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 WED THU FRI SAT 
8am 

 

 
8:00a – 8:30a 

Continental Breakfast 
with Exhibitors 8:00a – 9:00a 

Continental Breakfast 
with Exhibitors 

8:00a – 8:45a 
Coffee & Donuts 

 
:15   

:30  

8:30a – 9:30a  
Opening Session & Meet The 

Candidates 
 

:45  

9am  

9:00a – 10:30a 
(90-Minute Sessions) 

• Traveling Beyond the Classroom 

• Changing of the Guard Panel 

8:45a-10:15a 
(90-Minute Sessions) 

• New Legal Technology You’ll 

Love! 

• Dead Reckoning: Charting a 

Course for a Perfectly Designed 

Course 

• Scholarly Research 

 

:15  

:30  

:45  9:40a – 10:40a 
(60-Minute Sessions) 

• Open Educational Resource  

• Fresh Ideas on Ethics  

• Engaging Students in Online 
Learning  

• Lambda Epsilon Chi (LEX) 
 

10am 

10:30a 
Registration Desk 

Opens 
 

:15 

:30 

10:30a – 11:00a 
Break with Exhibitors  

10:25a-11:25a 

(60-Minute Sessions) 

• Impressing Sailors: or, Teaching 

to Other Majors 

• Beyond Movies: New Methods  

• How to Start a Student Law 

Journal and/or a Legal Clinic 

:45 10:40a –10:50a 
Break 

11am 
 

10:50a –11:50a 
(60-Minute Sessions) 

• Meditation - For You, For Your 
Students 

• I.I.E.L.: Intentional Infliction of 
Experiential Learning 

• Community Aboard - The 5 Ws 

• ABA Guideline Changes 

11:00a – 12:15p 

Regional Meetings 
 
 
 

:15  

11:30a – 12:30p 
Closing Ceremony Brunch  

and Preview of 2019 Conference 

:30  

:45 
 

Noon  

12:00p – 1:30p 
Awards Luncheon and Exhibitor 

Appreciation 
 

Keynote Speaker:  
The Honorable Frank Caprio 

 

:15  

12:15p – 2:15p 
Business Meeting and Lunch 

:30   

:45   

1pm   

:15   

:30 

1:30p – 3:30p 
Pre-Con 

1:30p – 3:00p 
(90-Minute Sessions) 

• Teaching and Assessing 
Teamwork in the Legal 
Classroom 

• Navigating the Uncharted 
Channels of Assessment 

• Teaching Competition 

 

:45  

2pm  

:15 
2:30p – 3:30p 

(60-Minute Sessions) 

• MS Office 

• Quizzes That Teach  

• Forensic Science  

 

:30  

:45  

3pm 3:00p – 3:30p 
Break with Exhibitors  

 

:15  

:30  3:30p – 4:30p 
(60-Minute Sessions) 

• Achieving Better Student 

Outcomes with Lesson Plans  

3:30p – 4:00p 
Break with Exhibitors  

 

:45 
3:45p – 5:15p 

AAfPE 101 

 

4pm 4:00p – 5:00p  

SESSION SCHEDULE 

 

PLEASE NOTE: 
The ABA Resource Room 

will be open in the 

Newport room on 

Thursday (8:30am to 5:00 

pm) and Friday (8:30 am 

to 12:30 pm). Jessica 

Watson of the ABA 

Standing Committee on 

Paralegals will be on hand 

to field questions and 

provide information on 

the ABA approval process. 



:15 • Formative Assessment and 

Professor Feedback 

• The Rules of Attraction and 

Faculty Involvement 

• Time is Money 

(60-Minute Sessions) 

• Legal Research & Writing 

• Drawing on Mediation 

• Tiny Tech Tips 
 

:30 
4:40p – 5:40p 

(60-Minute Session) 

 

• ABA Approval 

• Constituency Meetings 

• Charting Our Courses Using 

Grading Rubrics 

 

:45  

5pm 

5:15p – 5:45p 
(30-Minute Session) 

• Committee Meetings  

 

:15 5:15p-6:15p 

• Welcome 

Reception  

 

 

:30  

:45  

Evening 
• 6:30p: Dine-

Arounds 
 

6:00p – 8:00p 
Optional Event 

Paint & Sip 
 

 

Session Tracks: AJ  = Access to Justice 

 INN =  Innovations in Teaching 

 TECH  =  Technology 

 MGT  = Program Management 

 

 

 

WEDNESDAY – 1:30pm to 3:30pm Pre-Conference  

Navigating Stormy Waters (CLE Approved; 1 General credit + 1 Ethics credit) 
Jeannette Espinoza, Joshua Sheffer 

 
This session addresses gender discrimination under Title VII and Title IX and its application in the educational 
and professional work environments as it relates to certain populations.  The session explores the 
intersectionality of gender discrimination and sexual harassment under current law, its impact on education 
and legal work environments and navigating toward safe harbor.  

WEDNESDAY – 3:45pm to 5:15pm   

           AAfPE 101: Arriving, Thriving, and Rising to the Next Level                                                                      MGT 
AAfPE President Elect Bruce Davis                                    

No longer just for newcomers! This session is for newbies and virtuosos alike. If you are new to AAfPE, if this is 
your first conference, or if you are looking to take your AAfPE membership to the next level, this is the session 
for you. Come learn everything there is to know about our wonderful organization and the opportunities 
available to you. You do not want to miss this power hour of fun, surprises, and door prizes — all of which will 
culminate with our opening Welcome Reception at 5:15 pm! 

THURSDAY – 9:40am to 10:40am (60 Minute Sessions) 

1.    When Life Gives You Textbooks, Make an Open Educational Resource (OER)                            INN/MGT 
Donna S. Mandl, Shaun Koenig 

With ever-rising textbook costs and the constraints in information contained in many paralegal 
textbooks, an Open Educational Resource (OER) can be the best option for faculty and students.  
Much of the law we teach is state based and very few textbooks provide the state coverage needed, 

WEDNESDAY 

THURSDAY 



requiring faculty to constantly append with our own resources.  Turn your resources into an OER to 
save students time and money.  OERs can be turned into textbooks by your school's bookstore or 
utilized completely online by students and can be a permanent resource for students after 
graduation. At the Community College of Baltimore County (CCBC) we have successfully turned many 
paralegal and business law courses into OER courses, and our data shows that students perform 
better in OER courses than in courses using traditional textbooks.  In this presentation, CCBC will 
illustrate the various OER options and discuss some pitfalls to be aware of when turning a course 
"text-book free." 

2.    Fresh Ideas on Ethics: Access to Justice and the Authorized Practice of Law                              AJ/INN/MGT 
Kenneth Goldsmith 

Teaching ethics in a paralegal program means teaching compliance ethics in the form of unauthorized practice 
of law (UPL) ethical rules. However, this approach does not emphasize the ethical role that paralegals play or 
should play in providing access to justice to millions of Americans who cannot afford to hire an attorney and 
secure legal services. The session looks at how paralegals should be on the front line of ethical practice by 
focusing their voices in developing Authorized Practice of Law (APL) niches to address the Access to Justice 
deficit that exists in America. The presentation looks closely at Professor Benjamin H. Barton's book, Rebooting 
Justice, in examining the role that paralegals could play in providing Access to Justice.    

3.    Engaging Students in Online Learning                                                                                                     INN/TECH                              
Elizabeth Nowakowski  

As we introduce online offerings to our paralegal students, it becomes increasingly more important to ensure 
that we engage them.  Which tools work and which don't? Are some courses easier to teach online than others? 

4. Lambda Epsilon Chi (LEX)                                                                                                                                  MGT 
Mary Flaherty                    

The purpose of this session is to showcase student LEX scholarship winners and for the LEX National 
Coordinator to provide information, seek input, and answer questions about LEX and its evolution.  

THURSDAY – 10:50am to 11:50pm (60 Minute Sessions) 

5.     Meditation - For You, For Your Students                                                                                                          MGT 
Jane Jacobs 

We will start with a brief orientation to Meditation, what is it, how it can help you and how it can help your 
students fight off stress. Then we will practice a 10-15 minute meditation and discuss afterward our shared and 
individual experiences. The entire session will take 60 minutes and will provide you with a means of relaxation 
that you can take with you after the conference.  

6.     I.I.E.L.: Intentional Infliction of Experiential Learning                                                                                  INN 
William Murphy, Sejal Singh, James Croft 

Although we can simulate the real world in the classroom, authentic experiential learning creates an invaluable 
opportunity to prepare students for a profession or career. When students engage in learning experiences that 
they see the relevance of, it increases their motivation to learn. Through experiential learning, students 
confront unfamiliar situations and tasks in a real-world context. To complete these tasks, students must figure 
out what they know, what they do not know, and how to learn it. This session will briefly explore the theory 
and value behind genuine experiential learning and feature three innovative programs at St. John University: 
Mock Crisis, The Paralegal Shark Tank, and The Undergraduate Moot Court Competition. Collectively, these 
targeted programs engage paralegal students in the development of highly sought practical and interpersonal 
skills including prioritization, organization, oral and written communication, research, technology, teamwork 
and professionalism in realistic, pressurized, and multidisciplinary environments. Through discussion of the 



planning, execution, and outcomes of these programs, session participants will take away efficient, effective, 
and adaptable methods for involving students in holistic skill development beyond the classroom walls.       

7. Community Aboard - The 5 Ws of Community Outreach and Its Effect on Program Recruiting,         
Retention and Permanent/Internship Placement                                                                                    AJ/MGT    

        Norma Kropp and Bill Bedker 
 

Community outreach can provide access to justice, as well as be a recruiting, retention, and placement tool. 
Discover the 5 Ws of Community Outreach - Who, Why, When, Where & What! This "rapid fire" session will 
provide concrete, easily implemented tips and strategies.  The Madison College Paralegal Program is involved in 
the following projects: Pro Bono Basic Estate Plan Clinic; Ready, Set, Retire!; Family Law Assistance Center 
(FLAC); Small Claims Assistance Program (SCAP); Madison College Paralegal Program sponsored Lunch & Learns;  
Center for Entrepreneurship; and Free Legal Answers Online Program. We will share brochures, topics, 
presentation materials, grant sources, and other important information from these projects that will assist you 
in establishing a successful outreach project or provide ideas for enhancing the project(s) you already have.    

8.    Recent Changes to the ABA Guidelines for the Approval of Paralegal Education Programs  MGT 
              Sally Dahlquist, Joyce Becker, Laura C. Barnard, and Ceaser Espinoza 
 

This presentation will include specific information about the changes to the ABA Guidelines for the Approval of 
Paralegal Education Programs effective September 1, 2018. Presenters will cover the impact of these changes 
to ongoing compliance with the Guidelines as well as information required in initial approval, reapproval and 
interim reports, and substantive change forms. Also, a comparison of the revised 2018 Guidelines to the old 
2013 Guidelines will be reviewed with targeted explanations. 

THURSDAY – 1:30pm to 3:00pm (90 Minute Sessions) 

9.    Teaching and Assessing Teamwork in the Legal Classroom                                                                         INN 
Jeanette Liberty 

This session is designed to teach paralegal and legal studies faculty how to effectively incorporate teamwork 
and group projects into their classrooms. Faculty and students often have terrible experiences with group 
projects. By providing faculty with the techniques and information necessary to teach our students how to be 
better teammates and group members, we can improve the group work experience for everyone. Employers 
and advisory committees routinely report that paralegals must have teamwork skills in order to be a beneficial 
member of our professional community. These skills can be taught and it is our responsibility to prepare 
students to become helpful and contributing members of the legal team. This session begins with an 
introduction of the benefits of group projects and continues with an exploration of the different stages of group 
process. It includes examples of activities that can be employed to teach teamwork, communication, and 
problem solving. The session is meant to be interactive and provide an opportunity for attendees to actually 
engage in these activities. Once we have addressed how to teach teamwork, we explore how to assess 
teamwork by working through the LEAP VALUE rubric and exploring real world assessment tools that have 
actually been used by faculty in the legal classroom.  Additionally, the session will explore the importance of 
teamwork in terms of marketability and in drafting program level outcomes for paralegal and legal studies 
degrees. The session will include activities and examples of assessment tools that attendees can begin using 
immediately upon return from the conference. 

10. Navigating the Uncharted Channels of Assessment:  How to Conquer Compliance Complexities, Perfect Your 
Program, and Save Some of Your Sanity                                                                                                                       MGT                                                                                                                                              
Robyn Ice, Theresa Pelfrey 

Most programs are subject to multiple assessment requirements imposed by their institutions, external 
accrediting bodies and, in many cases, the American Bar Association’s Standing Committee on Paralegals.  

This presentation will compare and identify areas of overlap among the specifications of these governing 
organizations and show how to break down specific requirements, develop evaluation instruments, assemble 
the materials, and meet multiple assessment demands on time and without panic. 



11. Teaching Competition 2.0 – Educator’s Choice!                                                                                           INN        
AAfPE National Conference Planning Committee 

Join us for the all new educator’s choice teaching competition! Research shows that the line between online and 

face-to-face teaching is blurring fast. On-ground classes are incorporating more online elements, virtual classes 

are becoming more “real” by using multimedia, and hybrid courses gain popularity every year. So, this year’s 

teaching competition will allow the Educator to decide what they would like to showcase, be it traditional, online, 

or a hybrid of methods. Competitors are allowed to present their very best online or face-to-face teaching 

methods or a combination of the two highlighting how they complement each other. Prize money will be awarded 

to the first and second place winners! 

THURSDAY – 3:30pm to 4:30pm (60 Minute Sessions)  

12.    Achieving Better Student Outcomes with Lesson Plans: F2F and Online                                         INN/TECH     
Amy O’Dell, Nicole Ballenger 

As lawyers and legal professionals, many of us spent years creating outlines and checklists as part of our 
academic and professional lives. So naturally, when we moved into the academy, we took our outlines with us.  
After all, what better tool for delivering an organized, logical presentation of content than our trusty outlines? 
Turns out, we could learn a thing or two from our colleagues in the College of Education. The ubiquitous lesson 
plan is not just for primary and secondary school teachers. In fact, a well-constructed lesson plan can enhance 
virtually every aspect of the learner’s experience from engagement to outcomes. What’s more, it can improve 
student perception of the instructor leading to better evaluations and higher retention. It may also be possible 
to transfer some of those advantages into the online learning environment using your campus LMS. Come 
explore how lesson plans could change the teaching and learning experience in your classes. 

13.    Formative Assessment and Professor Feedback: A 21st-Century Approach to Classroom                INN   
   Improvement 

Joseph Fell 

Do you want to know if students are actually learning and having a positive experience in your courses? This 
session will provide you with a working knowledge of a potpourri of easy-to-learn, fun technological tools that 
can be deployed in all disciplines. Utilizing these tools will allow you to conduct formative assessment to 
measure student learning and determine if additional review is needed before summative assessments are 
given. Additionally, these tools will allow you to obtain anonymous, honest feedback about students’ 
experiences and allow you to make adjustments so that your students have a positive end to their semester!  

14.     Time is Money - Being the Best Student and Paralegal by Developing Time Management Skills to   
    Balance Work Schedules and Class Schedules                                                                                          INN 

 Cynthia Traina Donnes 

A common concern facing most of today’s students is handling the high cost of education. According to a 2017 
USA Today article, “student loan debts surpassed credit card debts…exceeding $1 trillion for the first time.” 
(DiGangi, Christine: The Average Student Loan Debt in Every State – USA Today, published on Credit.com, April 
28, 2017). With the rising costs for obtaining a college degree, many individuals are faced with tough choices 
about attending or returning to college, often having to work full-time while taking classes. Additionally, the 
students most likely have children, and many are without support (personal and financial) to effectively balance 
work and school.   With all the resources available through community, technology and our own collegiate 
bodies, we can develop methods to effectively counsel students and provide solutions for gaining a pathway to 
accomplish their dreams of obtaining a college degree without negatively affecting their jobs, their families, and 
justifying the decision to incur the educational cost associated with the decision to attend college. The 
presentation will provide attendees with a broad look at our student bodies, and then focus the student body 
segment most attendees routinely interact with on a daily basis: working adults, many single and with children. 
The presentation will detail the resources available and how they can implement those resources into solutions 
for students when counseling them.   



15.    The Rules of Attraction and Faculty Involvement                                                                                        MGT 
Facilitator: Judith Mathers Maloney 
Panel: Regina Graziani, C. Frank Shephard, Chris Little Simcox 
 

To what extent is faculty involved in the student recruitment process? To what extent should faculty be 
involved in the student recruitment process? As responsibility for driving enrollment trickles down to faculty we 
need to think outside the academic box. How can we target, boost or maximize our school initiatives? What is 
involved with outreach at an individual level? Join a panel representative of all program types to discuss, share, 
and brainstorm. 

THURSDAY – 4:40pm to 5:40pm (60 Minute Sessions)  

16.     The ABA Approval Process, Reporting, and Site Visits Programs                MGT 
Jessica Watson, Noemi Aguirre, and Ruth Stevens    

The presentation will cover general information on the ABA Approval Process from how to begin an application 
through the site visit. Areas covered will include: reporting requirements for the initial, interim and reapproval 
reports, the electronic reporting system, fees, substantive change reporting forms and a look at the site visit 
process from the perspective of the ABA staff person who schedules the visits, a program director of an ABA 
Approved Program and an experienced ABA Site Team member. 

17.     Charting our Courses Using Grading Rubrics INN 
Jean Hannig 

This presentation will discuss how grading rubrics can be used as an important part of the pedagogy for 
Paralegal course design and development.  The presentation will focus on ways to avoid using a grading rubric 
that fails to show students what is expected of them in real terms by trying to isolate skills that the instructor 
wants students to master.  The presentation will use samples of various types of rubrics, including both writing 
assignments and practical assignments, to demonstrate effective ways to build and grade assignments using 
rubrics.   

 

FRIDAY – 9:00am to 10:30am (90 Minute Sessions) 

18.    Traveling Beyond the Classroom:  Integrating Travel into Your Curriculum                                                  INN/MGT  
Kelly Collinsworth, Dianna Murphy, Mary Holland, Susanne Kissock, Rachel Bennett, Deborah Boyle 

Incorporating domestic and international travel into our legal studies courses benefits students by moving them 
beyond the textbook and allows them to experience content through observation, interaction, and reflection.  
This session will provide information and materials on how to plan travel experiences both domestic and 
internationally.  The second half of the session will incorporate round table discussions that will allow 
participants to move from topic to topic to obtain in-depth information and to receive assistance with planning 
from faculty and students who have participated in these programs in the past.   

19.    Changing of the Guard: Advice for New and Newish Program Directors                                                MGT 
Jill Martin, Ruth Stevens, and Mary Kubichek 

As many program directors are retiring, they are taking years of accumulated knowledge with them. This panel 
will provide tried and true methods of running a paralegal program, working with adjuncts, advisory boards, 
AAfPE and the ABA, and doing it all with panache and enjoyment. Topics include: Systems to set up,  calendars, 
involvement with AAfPE, involvement with paralegal and legal associations, getting to know key people on 
campus, getting to know your adjuncts and what they want and need, getting to know your advisory board 
members and how to get them involved with you, learning the internal systems, learning the external systems, 
ABA approval, and scheduling courses.      

FRIDAY 



FRIDAY – 11:00am to 12:15pm  

Regional Meetings 

FRIDAY – 2:30pm to 3:30pm (60 Minute Sessions)  

20.    Advanced Document Automation Techniques in MS Office                                                              INN/TECH 
Scott Smith 

Give your students a competitive edge in the job market by helping them become proficient in the advanced 
tools available in Microsoft Office software. Your technology class can integrate the use of Microsoft Word and 
Excel or Access to fully automate documents. This presentation will show you how to integrate actual 
documents used in the practice of law to teach your students to be experts in Word. This presentation 
demonstrates Word's merge functions as well as: Tables, Margins, Tab Stops, Auto-numbering, Line Spacing, 
Creation of forms, Indention, Headers, Footers, Field codes, Excel formatting, Excel formulas. Example 
assignments along with links to the explanations of the MS Word skills will be provided.   

21. Quizzes That Teach                                                                                                                                              INN 
Tiffany Johnson 

When assessing whether your students have mastered the material, do you often settle for the simple review 
questions at the end of your textbook chapters? Do your quizzes and tests include multiple choice questions or 
verbatim definitions of vocabulary terms? Do you worry about more rigorous application questions possibly 
taking too long to grade? Have you shied away from online, self-guided quizzes for fear of cheating or 
plagiarism? This session aims to solve many of those problems by offering alternative strategies for quizzing 
students on course content. We'll discuss question types, answer options, framing strategies, and lots of 
concrete tips for structuring your quizzes in a way that not only reinforces the content but also truly measures 
whether your students understand it. And yes, there are ways to do this without resorting to 100% essay 
questions that require hours and hours of manual grading. With these testing techniques, quizzes can serve two 
roles at the same time: teaching content and assessing mastery. And with a bit of creativity, we can accomplish 
all this and still have quizzes auto-graded through our online LMS, saving instructors a ton of time and energy. 

22.     Forensic Science and The Legal Process                                                                                                         INN 
Marissa Moran 

In teaching the legal studies student about forensic science as it relates to the law, the instructor has a wealth 
of criminology and other similar scientific textbooks from which to draw upon for their lectures and class 
discussions. Much of what is contained in these resources is written from the viewpoint of someone working in 
the science disciplines with a focus on how law enforcement makes use of particular aspects of science to 
investigate crimes along with a peppering of condensed case studies. In order to assist the legal studies 
students in realizing the significance of and recognizing the connection with forensic science towards improving 
and refining their skills in the legal realm, in essence, the legal aspects of forensic science, an instructor 
essentially must improvise these materials. The gap in the legal studies curriculum, particularly in this blended 
subject area of law and science, needs to be bridged for those students who choose to study law and who 
choose to work in the legal environment. This presentation will examine alternate methods in which forensic 
science and the legal process can be taught to maximize the potential for the legal studies student so that they 
may utilize this specialized knowledge and acquired skills from the course to deftly assist attorneys in the 
workforce.   Wherever he steps, wherever he touches, whatever he leaves, even without consciousness, will 
serve as a silent witness against him. Not only his fingerprints or his footprints but his hair, the fibers from his 
clothes, the glass he breaks, the tool mark he leaves, the paint he scratches, the blood or semen he deposits or 
collects. All of these and more, bear mute witness against him. This is evidence that does not forget. It is not 
confused by the excitement of the moment. It is not absent because human witnesses are. It is factual 
evidence. Physical evidence cannot be wrong, it cannot perjure itself, it cannot be wholly absent. Only human 
failure to find it, study and understand it, can diminish its value.  -Paul L. Kirk, 1953 Crime Investigation: physical 
evidence and the police laboratory. Interscience Publishers, Inc. New York.     



FRIDAY – 4:00pm to 5:00pm (60 Minute Sessions)  

23.     How Can We Help Our Students Become Brilliant Legal Minds? Top Things They Need to Get From                                        
j   Legal Research and Writing.   INN                                                                                    

 Chris Little Simcox 

There is so much to cover in the area of Legal Research and Writing.  How do we best equip our students?  
What are the most important things that they need to learn?   Changing the thinking from a student to a legal 
analyst is often challenging and frustrating for paralegal students.   This presentation will discuss what 
attorneys expect that paralegals will know in this area as well as discuss how we can best prepare them to meet 
these goals.  It will also discuss how to help students make the changes from research and writing that they 
have done in the past to LEGAL research, analysis and writing.     

24.     Drawing on Mediation Techniques to Teach Students Client-Centered Interviewing and Fact       
    Gathering                                                                                                                                                            INN    

Jessica Hynes 

All paralegal students are taught how to interview clients and gather facts to support a litigation case. In this 
session, attendees will be introduced to a variety of lessons and exercises that can introduce students to key 
mediator skills including, amongst others: retaining neutrality; using open-ended questions; active listening; 
summarizing and reframing; and empathy. Next, attendees will learn how to incorporate those skills into the 
teaching of a client-centered method of client interviewing and fact gathering. Specific exercises and lessons to 
use in class will be presented and attendees will get the chance to work through some class exercises as a 
group. Finally, we will discuss the places in the paralegal curriculum where these skills and exercises may be 
incorporated. Attendees will take away some new perspectives on teaching these important paralegal skills, as 
well as some specific in-class exercises to use with their students. 

25.    Ten Tiny Tech Tips to Make Your Course More Inclusive                                                                           TECH  
Page Beetem 

Inclusiveness is a broad, sometimes overwhelming, concept. This presentation will offer ten tiny tech 
presentations to implement in a course to make it inclusive. The focus is on short, practical and easy to 
implement technology tips that make a course inclusive. Using even one will be a significant step to 
improvement. Like the old adage: how do you eat an elephant...one bite at a time. One step makes a 
difference! Examples include making a document accessible and blackboard inclusiveness tools. Attendees will 
leave this program with 1-10 things that they will implement to make a difference today! 

 

 

SATURDAY - 8:45am to 10:15am (90-Minute Session) 

26.    Dead Reckoning: Charting a Course for a Perfectly Designed Course                                                     MGT      
Toni Marsh 
 

Dead reckoning is the process of charting a course using your current position, estimated speeds and elapsed 
times. This session will show you how to arrive at a targeted course curriculum using your current knowledge 
and your intended outcomes. Designing curriculum is one of the best parts of the program director’s job. It 
allows us to free our creative, innovative, strategic sides. There’s an art and a science to doing it well and when 
it’s done right, it’s magical. This highly interactive session will take participants through the four-part process of 
designing perfectly targeted curriculum. 

 
 

 

SATURDAY 



27.    New Legal Technology You’ll Love!                                                                                                                TECH 
Doug Lusk 

• An overview of the technology showcased at the ABA Techshow 

• Will my paralegal be replaced by AI technology? 

• The future of Legal Technology education 

• Adding Legal Technology to Your Current Curriculum 

• Benefits of adding a certificate to your resume 

• Teaching eDiscovery 

• Free Technology Resources 
 

28.    Scholarly Research                                                                                                                                              MGT 
Moderator - Mary Flaherty          
 

Come hear about the scholarly research done by your colleagues in AAfPE.  For those who write and publish, 
there are many different directions to go.  Four people will present their diverse and interesting research for all 
to hear.    This panel has been ongoing since at least 2009 to allow educators who must publish or present 
scholarly articles for tenure or promotion to have a forum at the AAfPE Conference, so they can attend AAfPE, 
and not some other conference focused on scholarship.  Reach out via the listserv and find people with 
research agendas.     

 

SATURDAY – 10:25am to 11:25am (60-Minute Session)  

29.    Expanding your Students - Teaching to Other Majors                                                                                MGT 

Jill Martin and Georgana Taggart 
 

This program will describe ways to get other students at your institution to take your courses, expanding your 
student population, and allowing you to offer more electives and sections, in a win-win situation for all.  As 
many programs face enrollment issues, one way to build enrollment is to attract students already on your 
college campus. This session will discuss ways and means of attracting other students, while also benefitting 
your own students (and maintaining ABA approval).  

 
30.    Beyond Movies: New Methods in the Search for a Great Set of Facts                                                   TECH              

Lisa Norris 

A good fact-pattern is hard to find.  However, in paralegal education few things other than a solid fact-pattern 
and call for response (the law school exam method) are as well suited for assessment of classroom objectives.  
Also, few things require the exercise of critical thinking and application of knowledge that paralegal students 
should be able to perform. Educators often devise their own fact-patterns, surely. But, other engaging fact-
patterns are ready-made and available. Movies, for example, fit this role well. There are several that illustrate 
concepts such as ethics, criminal procedure, or the rules of evidence. Movies can then be used as the basis for a 
paper or other project. Beyond Movies - New Methods in the Search for a Great Set of Facts is just that - a look 
to how novels, podcasts, news stories, and more can be rich harvesting ground for a solid fact-pattern in just 
about any legal specialty class. Students are engaged by these methods of delivering a fact-pattern, and the 
facts are innovative and compelling. Specifically, I will address use of the novel The King of Torts by John 
Grisham, the podcast 36 Questions from 2 Up Productions, and the one-act musical, 21 Chump Street. The use 
of these methods will be shared - including assignments and lecture materials. The paralegal educator 
attending will be able to walk away with a fresh take on places to find a good fact-pattern for legal analysis, a 
few specific recommendations, and some in-hand assessment tools for implementation.    

31. Hoisting New Sails: How to Start a Student Law Journal and/or a Legal Clinic                                 AJ/MGT                                                                                             
C. Frank Shepard and John Eichlin 
 

Clarion University of Pennsylvania offers a Paralegal Program, which was initiated in 1990. The program has 
developed and evolved over the years. A major in Paralegal Studies and Certificate Programs are currently 



offered. Enrollment has steadily increased to current levels, in part due to the recognition that the Paralegal 
Program has received.  Moreover, that recognition is due not just to the quality of the academic requirements 
students must complete, but also to the multiple endeavors beyond classroom learning. These endeavors 
include a Legal Clinic and a Law Journal. The Legal Clinic and Law Journal seek to achieve several goals: First, the 
students are provided an opportunity to engage their newly acquired legal knowledge in actual legal matters. 
Second, the students, in doing so, provide real benefits to those served, both in the university and in the 
community at large. And last, these enhancement activities are given a media profile, so as to heighten 
audience awareness. This presentation describes the creation of a Law Journal and Law Clinic in detail. 
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Nicole Ballenger is an Assistant Chair for Legal 
Studies, Criminal Justice and Government and Public 
Policy programs at Wilmington University. Nicole has 
worked in education at an administrative level, as a 
program director, as well as providing excellence in 

paralegal teaching for the past fourteen years. She has received the Outstanding Faculty 
of the Year award on four occasions. Prior to her transition into education, Nicole worked as a paralegal and 
as an attorney in private practice with an emphasis on civil litigation. Nicole is a member of AAfPE and has 
served as a volunteer site visitor for the Standing Committee for Paralegal Education with the American Bar 
Association. She earned her J.D. in 2001 from Widener University, Delaware Law School, where she was a 
member of Phi Delta Phi (Legal Honor Society), and her B.A. in 1992 from Elizabethtown College. She is 
admitted to the Supreme Court of New Jersey, the District Court for the District of New Jersey and the U.S. 
Supreme Court.

 

Laura C. Barnard has served as Chair of the American 

Bar Association Standing Committee and Approval 

Commission. She is currently the Executive Vice 

President and Provost at Lakeland Community 

College and directs the ABA-Approved Paralegal 

Program there. She also serves as a member of the Paralegal Certification Board of the Ohio State Bar 

Association, and is a co-chair of the Paralegal Committee of the Lake County Bar Association. Prior to 

joining the faculty at Lakeland, she practiced labor and employment law in Cleveland, Ohio. She also 

worked as an antitrust paralegal before entering law school. 
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Joyce K. Becker serves as Education Consultant to 
the ABA Standing Committee on Paralegals and 
Approval Commission.   She has a J.D. from the 
University of Maryland School of Law.  After 
practicing law for many years in the areas of tax 

fraud and white collar crimes, she became the Department Chair of the Paralegal Studies 
Program at Villa Julie College (now Stevenson University) in 1995.  From 2005 through her retirement in 
June 2018, she served as the Dean of Graduate and Professional Studies at Stevenson University.  She 
currently is an adjunct professor at Stevenson University.  Ms. Becker has served on several site teams for 
the Middle States Commission on Higher Education and for the ABA Approval Commission and is a former 
member of the Approval Commission.  

 

 Bill received his J.D. from UW Law School in 1996 
and spent 11 years of the next decade-and-a-half 
working as a prosecutor in the Dodge County District 
Attorney’s Office.  Bill started teaching at Madison 
College on a part-time basis while working full time 
in the DA's Office and later became a full-time 

instructor in the Madison College Paralegal Program, where he has taught for more than eight years.  Bill 
primarily teaches Litigation, Intro and Criminal Law courses.  

 

Page Beetem is an Associate Professor of Legal 
Studies and the Chief Diversity Officer at the 
University of Cincinnati, Clermont. She holds a B.A. 
in Communications from Northern Kentucky 
University, and a J.D. from Chase College of Law 
where she served on the Board of Governors. Page 

practiced law for 15 years in the area of personal injury, medical malpractice and 
administrative law. She frequently presents on issues involving diversity and inclusion, service learning, 
access to justice and technology and the law at a local and national level. Page is deeply involved in her 
community, having worked with Bad Girl Ventures and the Chamber of Commerce.  

 
Rachel Bennett is a full-time professor at St. 
Petersburg College with a lot of experience working 
in law offices prior to, during, and after law school.  
Having had just about every job in a law office, 
including lawyer, Ms. Bennett has a unique 

appreciation for what it takes to get the job done correctly.  Ms. Bennett has been a 
lawyer in Florida since 2010. She received her Juris Doctor from Stetson University 

College of Law in 2009, where she was on the honor role and a member of Phi Alpha Delta Law Fraternity, 
International. She earned her Bachelor of Arts in English and American Literature in 2005 from the 
University of South Florida, where she belonged to Golden Key International Honor Society and Phi Sigma Pi 
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National Honors Fraternity.  Ms. Bennett teaches Legal Research & Writing, Comparative Legal Systems, 
Business Law I, Civil Litigation, Animal Law, and several other courses.  

 
Deborah Boyle, PACE Registered Paralegal, is an 
Assistant Professor in the Paralegal Program at 
Manchester Community College. She graduated from 
Marist College with a Bachelor’s degree in 
Communications and a minor in Legal Studies. Deb 
attended the University of Connecticut, receiving her 
Masters Degree in Adult Education with honors. She 

worked as a practicing paralegal in the Greater Hartford area for 17 years in corporate and law firm settings 
as well as performing freelance work. Deb went on to spend many years teaching in the Paralegal Studies 
Program at the University of Hartford where she helped start and run a Foreclosure Prevention Clinic. She 
was one of the first paralegals in Connecticut to earn the National Federation of Paralegal Association’s 
PACE Registered Paralegal designation. She has been an active participant in the local and national 
paralegal associations as well as the Connecticut Bar Association.  

 
Judge Frank Caprio, Social Media Phenom, is the star 
of Caught in Providence, a court show that first aired 
on Providence local access but will soon air in select 
markets as part of Fox’s fall TV line-up. According to 
Deadline Hollywood, Judge Caprio’s long-standing 

reputation on the bench as a kind and respectful jurist who tempers the letter of law 
with compassion and humor has turned him into a viral sensation, with clips from his courtroom amassing 
more than 1 billion views in the past two years. 

 

Kelly Collinsworth is an Associate Professor and                      
Program Coordinator of Legal Studies at Morehead 
State University, a regional university in eastern 
Kentucky.  She also serves as a part-time Assistant 
County Attorney, and she received her J.D. degree 

from the Ohio State University.  Kelly enjoys incorporating service learning and popular 
culture into her classes and has published several chapters on this subject.  Her other love is planning 
programs that allow her students to experience destinations beyond their hometowns and encouraging 
them to bring back ideas from their travels to the region. 

 
James Croft is the Director of the Legal Studies 
Program on the Queens Campus of St. John’s 
University in New York.  Prior to joining St. John’s, 
James worked as a corporate restructuring and 
bankruptcy attorney at Cleary Gottlieb Steen & 

Hamilton LLP.  James is a veteran of the United States Marine Corps and graduated from 
St. John’s University School of Law magna cum laude, where he was an editor of the St. 
John’s Law Review.  
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Sally Dahlquist, J.D., is the Past-Chair of the ABA 
Approval Commission and Paralegal Program 
Director at Inver Hills Community College in 
Minnesota. Also, she is active as the Yellow Ribbon 
Committee Chair and advisor to the Veterans and 

Loved Ones for Resources at IHCC. Ms. Dahlquist earned her law degree from Mitchell 
Hamline School of Law in St. Paul, MN, her Certificate in Community College Teaching from the University 
of St. Thomas, and holds a University of San Francisco bachelor’s degree. Ms. Dahlquist’s career began as a 
paralegal in the probate and corporate law areas, and practiced family law as an attorney. She is passionate 
about education, learning, and technology which provide opportunities for all people to enrich their lives. 

 
Cynthia has been a paralegal educator for 30 years, 
currently teaching Bankruptcy Practice/Procedure 
and Technology in the Law at Tulane University. She 
has also taught Legal Ethics, the Louisiana Notary 
Public Exam Course and participated with the 
internship program. She is a Qualified Family and 

Civil Mediator, registered with the Louisiana Bar Association, a Securities Arbitrator for FINRA and a former 
Bankruptcy Trustee. She is an approved CLE sponsor with the LSBA, and conducts mediation training 
seminars. Her textbook Practical Law Office Management was published through Cengage and available as 
of Fall 2016. She is a volunteer CASA Advocate, former CASA Board President, and a current Board Member 
with the American Cancer Society. 

 
John Eichlin is a associate professor of law at  
Clarion University of Pennsylvania. He teaches both 
business law and paralegal courses. He received his 
baccalaureate degree from Hiram College and his 
Juris Doctorate from the University of Akron. He is an 

attorney admitted to practice in Pennsylvania and the United States District court of the 
Western District of Pennsylvania.

 
Ceaser Espinoza, Esq., is the Director and a Professor 
of the ABA-Approved Legal Studies Program at El 
Centro College in Dallas, TX. Professor Espinoza is a 
graduate of Eastfield College, the University of North 
Texas, and Oklahoma City University School of Law. 
His teaching focuses on administrative law areas 

including Bankruptcy, Immigration, Taxation, and Social Security/Disability. He also serves 
on the ABA Standing Committee on Paralegals Approval Commission.  
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Jeannette Espinoza is an attorney admitted to 
practice in New York State and United States District 
Court, Southern and Eastern Districts of New York 
State. She received her Bachelor of Arts degree from 
Stony Brook University and her law degree from 

Albany Law School. As a practicing attorney for over twenty-five years, she has experience 
in government and private sectors as well as higher education.  Ms. Espinoza started her 
career as a Legal Aid attorney defending children’s rights in Family Court. In private 

practice she expanded upon her experience into other areas of practice such as matrimonial law, 
bankruptcy, immigration, small business and real estate matters. During her years in private practice she 
became an active board member of the Puerto Rican Bar Association and taught courses as an adjunct 
professor at LaGuardia Community College and Hostos Community College.  In 2006 she began teaching at 
New York City College of Technology where she currently is an assistant professor in the Law and Paralegal 
Studies department. Her area of scholarship is in paralegal studies and has published articles relating to the 
practice and ethics of paralegals. She is active on university diversity projects and was awarded a grant 
where she developed Access to Legal Assistance, a pilot program providing legal assistance to the local 
Latino community. She is the faculty advisor to the students’ law club facilitating experiential learning 
activities such as visits to the NYS Court of Appeals and the U.S. Supreme Court as well as mentoring 
students. 

 
Assistant Professor Joe Fell joined the Tri-C faculty 
on a full-time basis in August 2016 after teaching at 
Tri-C on a part-time basis since January 2012. He 
teaches a wide variety of courses in the Department 
of Paralegal Studies. Assistant Professor Fell earned a 
Juris Doctorate from Cleveland-Marshall College of 

Law at Cleveland State University. During law school, he served as a Summer Associate at 
The Legal Aid Society of Cleveland and as a Law Clerk at the American Civil Liberties Union of Ohio. He is a 
proud lifelong resident of Cleveland, and he currently resides in Cleveland with his wife and two-year-old 
son. 

 

Mary Flaherty is a tenured Associate Professor of 
Government at Suffolk University in Boston, and the 
Director of Suffolk's ABA approved Applied Legal Studies 
Program. She graduated from the University of Chicago 
in 1982 and worked as the Director of the Chicago Bar 
Association’s Battered Women’s Program. She graduated 

from Chicago-Kent College of Law in 1987. Professor Flaherty currently serves on the Board 
of Directors of AAfPE as the Director of Baccalaureate Programs, and is the National Coordinator of the 
Lambda Epsilon Chi National Honor Society.  

 
Dr. Kenneth Goldsmith is Director of Legal Studies at 
Chattanooga State Community College. As Director, 
Kenneth manages degree, transfer and certificate 
programs in pre-law and paralegal studies. He is the 
college’s representative to the Board of Regents 

Statewide Committee for Paralegal Education. He also serves as the Vice Chair of the International Law 
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Section of the Tennessee Bar Association. Kenneth sits on the Board of Directors for the Jewish Federation 
of Chattanooga and the Midwest Institute for International and Intercultural Education. Originally from 
New York City, Kenneth maintains his love of baseball and delicatessens.  Since moving to Tennessee, 
Kenneth has become an avid hiker in the Great Smoky Mountains. 

 

Regina C. Graziani is the Director of and an 
Instructor in the Paralegal Studies Program at the 
University of Hartford. Ms. Graziani earned a 
Bachelor of Arts degree from Salve Regina 
University, Magna Cum Laude. Ms. Graziani holds 
a Master of Arts in International Relations from 

Salve Regina University. She also attended Brandeis University as a Gordon Fellow where 
she earned a Master of Arts in American Politics. She earned her Juris Doctorate at Villanova University 
School of Law. She is a past Co-chair of the Paralegals Section of the Connecticut Bar Association, and past 
member of the House of Delegates. She is a co-chair of the Paralegals Committee of the Hartford County 
Bar Association. Ms. Graziani is admitted to practice before the courts of the State of Connecticut, the 
United States District Court (District of Connecticut), and the United States Supreme Court. Regina has been 
a member of the greater Hartford legal community for over 20 years beginning her career as a litigation 
paralegal in a major Hartford law firm where she specialized in large case management. As an attorney, 
Regina’s practice has focused on the representation of regulated industrial, financial and commercial 
establishments, and select citizen plaintiffs in state and federal court, focusing on environmental law. She 
presents regularly at national and regional conferences on various topics relevant to the education of 
paralegals

 

 Jean Hannig is an assistant professor of law in the 
Paralegal Program at Minnesota State University 
Moorhead.  She teaches courses in legal research 
and writing, and several legal specialty courses. Jean 
practiced law in private practice for 25 years prior to 

teaching.  She holds a Bachelor of Science Degree in Education from Illinois State 
University and a Juris Doctorate with distinction from the University of North Dakota 

School of Law.  She is a member of the Order of the Coif.  Hannig is admitted to practice in all state and 
federal courts in North Dakota and Minnesota.  She has served on a number of bar association committees 
and has presented at numerous continuing legal education courses. 

 

Mary Holland is the Program Coordinator and an 
Associate Professor at Manchester Community 
College in Manchester, Connecticut.  She teaches 
Legal Ethics, Legal Research and Writing, Commerical 
Law and Business Law.  Ms. Holland holds a B.A. in 

Political Science from the University of Connecticut.  She  graduated with honors from of 
the University of Connecticut School of Law, where she was a Notes and Comments Editor on the 
Connecticut Law Review.  Prior to assuming her current position, Ms. Holland practiced in the area of 
commercial litigation.  Mary has presented at the AAfPE Northeast Regional Conference on the topic of the 
Paralegal Regulation and the Unauthorized Practice of Law. 

 

 

 Mary Holland 
Manchester Community College 
Manchester, CT 

mholland@mcc.commnet.edu 

 Regina C. Graziani 
University of Hartford 
West Hartford, CT 
graziani@hartford.edu 

 Jean Hannig 
Minnesota State University Moorhead 

Moorhead, MN 

hannig@mnstate.edu 

 

mailto:lbarnard@lakelandcc.edu
mailto:Kenneth.goldsmith@chattanoogastate.edu
mailto:hannig@mnstate.edu


 

Jessica Hynes, J.D., is an Associate Professor at 
Quinnipiac University in Hamden, Connecticut.   She 
received a B.S. degree from Cornell University and a 
J.D. from Boston College Law School.  Jessica 
practiced law at a large Hartford law firm, clerked for 

the Connecticut Appellate Court, and spent eight years as a professor of legal research 
and writing at two different law schools before joining the Legal Studies faculty at 

Quinnipiac where she teaches basic and advanced legal writing classes, dispute resolutions courses, 
education law, and family law to paralegal students.  Jessica's teaching and scholarly focus has been on 
teaching students key research and writing and hands-on legal skills.  She has been an active member of the 
Legal Writing Institute and the Association of Legal Writing Directors, and has presented at countless 
conferences around the country on issues relating to effective legal writing and legal practice skills.   

 

Robyn Ice, J.D., M.F.A., is Professor of Practice and 
Director of Tulane University’s Paralegal Studies 
Program and teaches PARA 5900 - Paralegal 
Practicum. Ms. Ice joined Tulane in 2014 after 
practicing environmental and toxic tort law for over 

22 years, first in Atlanta and then in New York City, including twelve years as a partner 
with the firms Alston & Bird, LLC, Rosenberg & Estis, P.C., and Troutman Sanders, LLC, 

and four as claims counsel with Zurich Insurance.    She received her B.F.A. from West Virginia University, 
magna cum laude; M.F.A. from the University of Georgia; and J.D., cum laude, from Georgia State 
University College of Law, where she served as Editor in Chief of the Georgia State University Law Review. 
She also served as research assistant to Torts Professor David Maleski, with whom she authored two 
chapters of the 1992 treatise Georgia Tort Law. In the 11 years before she entered law school, Ms. Ice 
performed as a puppeteer and designed costumes and puppets for theatre and television.     

 

Jane has been a faculty member and  has 
coordinated the ABA-approved Paralegal studies 
program at Community College of Philadelphia for 17 
years. Prior to this experience, Jane was a corporate 
lawyer to banks and insurance companies. She finds 

meditation a useful tool in fighting off the stress so endemic to our profession and our 
lives and hopes to show others how it can benefit them as well. 

 

Tiffany graduated from the University of Miami (FL) 
and the Georgetown University Law Center. In 
addition to practicing personal injury litigation, she has 
taught various law-related subjects at the secondary 
and post-secondary level for approximately 16 years. 
She now works as a freelance legal researcher and 

brief writer; she teaches workshops on persuasive writing, visual rhetoric, and 
presentation strategy; and she coordinates the Legal Studies Program at the University of Memphis. 
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Suzanne Kissock is an Associate Professor in the 
Department of Criminal Justice, Legal Studies, and 
Social Work at Missouri Western State University 
(MWSU). She has served as the director of the ABA-
approved MWSU Legal Studies Program since 2006.  
From 2012 to 2015, Suzanne served as one of AAfPE 

representative on the ABA Paralegal Approval Commission.  Ms. Kissock received the Jesse Lee Myers for 
Excellence in Teaching in 2009 and the James Scanlon Award for faculty service to the community in 2014.  
Suzanne received her JD from St. Louis University School of Law in 1996. Suzanne practiced law before 
accepting her position at MWSU in 2005. Ms. Kissock specialized in the areas of criminal law, family law, 
and juvenile law.  In 2004, she was appointed by Governor Carnahan to serve on the Juvenile Justice 
Advisory Group.  Ms. Kissock has served on the Board of Directors for the St. Joseph Chapter of the YWCA, 
the Ladies Union Benevolent Association, the Northwest Missouri Children’s Advocacy Center, and the 
Social Welfare Board.

 

Shaun M. Koenig is a graduate of The George 
Washington University in Washington, DC, where 
he studied History and Political Science. After 
college, Mr. Koenig completed a joint Juris 
Doctorate and MBA at The University of Baltimore 
in Baltimore, MD. During law school, Mr. Koenig 

served as the Vice President of the University of Baltimore Intellectual Property Law Society. Shaun was 
admitted to the Maryland State Bar in 2006.  After law school, Mr. Koenig served as the Director of 
Intellectual Property & Agreement Management for The University of Maryland Biotechnology Institute. In 
this capacity at UMBI, Mr. Koenig worked to ensure the protection, marketing, and commercialization of 
the university’s intellectual property through licensing and the creation of new technology-based 
companies. Furthermore, in his capacity at UMBI, Mr. Koenig worked to protect the university’s interests by 
drafting a variety of contracts including license agreements, non-disclosure agreements, teaming 
agreements, and sponsored research agreements.  Since leaving the University, Mr. Koenig has served as 
General Counsel and Compliance Officer for several heath care and technology companies where he was 
responsible for providing advice on a wide variety of topics ranging from HIPAA issues, the implementation 
of the Patient Protection and Affordable Care Act (“Obamacare”) and the negotiation of multi-million dollar 
international contracts for a variety of services and products.  In addition to practicing law, Mr. Koenig is 
currently an Assistant Professor of Legal Studies at the Community College of Baltimore County, where he 
also serves as a coordinator within the program.     

 
Norma J. Kropp has been a full-time faculty 
member for the past eight years in the Paralegal 
Program at Madison Area Technical College and 
more recently became the Program Director. In 
2013, Norma received the NISOD Excellence in 
Teaching Award and in 2016 was a Madison 

College Employee Excellence Award in Leadership Nominee. She has been a paralegal 
for over 30 years and has advanced paralegal and administrative experience. Norma holds a Bachelor's 
Degree in Business Administration and a Master's Degree in Adult Education. She is an ABA commissioner 
on the Paralegal Approval Commission, a co-founder and active participant in the Pro Bono Basic Estate 
Plan Clinics for low-income seniors and veterans, the chair of Ready, Set, Retirement! informational 
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workshops and a member of the Dane County Bar Association’s Delivery of Legal Services Committee and 
Board of Directors of Community Justice, Inc. 

 
Mary Kubichek is Director of the ABA-approved 
Casper College Paralegal Program since 1988. She 
teaches the eight legal specialty courses. She has 
been a jury consultant since 1981 and has taught 
communication and legal courses at 13 different 

institutions. Mary has spoken and published extensively on a variety of legal and paralegal 
issues. She began her legal career as a paralegal in Omaha, NE, and worked as an attorney for a number of 
law firms and the Department of Justice before joining Casper College. She is a past member of the NALA 
Certifying Board, has served on NALA’s CLA Specialty Task Force, and also presents many times a year at 
NALA LIVE! Mary is a former AAfPE representative to the ABA Approval Commission for Certificare 
Programs. She was a presenter at the 2006 NALA Annual Convention, speaking on paralegals as jury 
consultants, and is a frequent speaker at AAfPE conferences. 

 

Jeanette E. Liberty is the Department Chair for 
Consumer Services and Legal Professions at San 
Jacinto College in Houston, Texas. Prior to joining the 
faculty at San Jacinto College, Ms. Liberty was a 
practicing attorney in New Jersey. She maintains law 

licenses in New Jersey and Pennsylvania. 
 

 
Douglas Lusk, J.D., is the Founder and CEO of the 
National Society for Legal Technology (NSLT).  Doug 
received his Juris Doctorate in May 2018 from the 
University of La Verne, College of Law, in Ontario, 
California.  Doug’s goal, as Founder of the NSLT, is to 
promote the need for on-going legal technology 

education in the legal industry as a whole and work to connect students and 
professionals with legal technology educational resources.  In November 2016, in 

recognition of the NSLT’s new Legal Technology Certification program, the NSLT was nominated for an 
Innovation in Legal Technology Education award at abovethelaw.com.  Doug also served in 2016 as 
Committee Chairman of the Legal Technology Committee of the Ready for Practice Section of the American 
Bar Association Law Student Division (try and fit that on a business card!).  Doug’s committee work involved 
working with the Ready for Practice Section Committee to develop best practice recommendations and 
informational seminars for the ABA to promote legal technology education as part of the law school 
curriculum.  Doug is a nationally recognized expert in the field of legal technology education and has been a 
guest speaker at various bar association conferences across the nation.  Doug’s article on “What is missing 
when it comes to legal technology?” was published in USA Today in March 2018. Doug resides in Studio 
City, California, with his fiance, Peter, and their 12-year old son, Jared.  
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Donna S. Mandl has been a civil litigator in Maryland 
since 1999.  After graduating from the University of 
Baltimore, Ms. Mandl began working as a 
construction litigator in Towson, Maryland.  She 
began teaching legal studies at The Community 
College of Baltimore County in 2003. In August 

2007, Ms. Mandl was promoted to Department Chair for Legal Studies, supervising the Paralegal Studies 
and Pre-Law programs.  In addition to her law degree, Ms. Mandl also possesses a BA in International 
Studies from Dickinson College and a MA in International Relations from The American University.  

 

Toni Marsh is the founding director of the George 
Washington University paralegal studies program, 
the founding director of the University of North 
Carolina Charlotte paralegal studies program, and an 
Associate Professor of Paralegal Studies at GW.     

Professor Marsh designed and launched the first formal paralegal education program in 
the nation of Tanzania at the University of Bagamoyo; the curriculum is currently being used throughout 
the nation of Tanzania. She is currently designing a curriculum and credential for nonlawyer advocates in 
American Indian tribes. Professor Marsh presents regularly on using paralegals to increase access to justice 
and expanding paralegal roles.

 

Jill E. Martin is Professor and Chair of Legal Studies at 
Quinnipiac University in Hamden, Connecticut.   She 
has been active in paralegal education since 1985.  She 
is a past president of AAfPE, was on the ABA Approval 
Commission, was Editor in Chief of the Journal of 
Paralegal Education and Practice, and National 

Conference Chair.  She currently serves as Credentials Chair.  

 

Judith Mathers Maloney, Esq., is the Director, 
Legal Studies/Paralegal Studies at Molloy College 
in Rockville Centre, New York, where she is also a 
member of the adjunct faculty. Judith is an 
attorney admitted to practice in the State of New 
York and maintains a small, select private law 

practice. She has been involved in legal education at the university and graduate level 
at institutions throughout downstate New York for more than a decade. Judith is a member of the Board of 
AAfPE, and frequently presents on paralegal education and the paralegal profession.  

 

Marissa J. Moran is an attorney admitted to 
practice before the U.S. Supreme Court, New 
York State, New Jersey, the United States 
Southern and Eastern Districts of New York, and 
New Jersey District Courts. She received her 
B.A. in Economics, cum laude, from Fordham 
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University and her law degree from Brooklyn Law School.  Ms. Moran interned at the U.S. Attorney’s Office, 
Southern District of New York and upon graduation, clerked in the Southern District of New York for 
Bankruptcy Chief Judge Burton R. Lifland and later worked as an associate at the firms Kaye, Scholer, 
Fierman, Hays, & Handler and Emmet, Marvin & Martin located in New York City. She is a professor in the 
Department of Law & Paralegal Studies, New York City College of Technology, CUNY, where she currently 
teaches Legal Technology, Forensic Science & the Legal Process, and Legal Document Preparation.  She has 
also taught business law courses as an adjunct clinical professor at New York University, Stern School of 
Business. Her area of scholarship is in paralegal studies and she has published articles relating to the 
blended areas of technology & law and forensic science & law. Ms. Moran also served as the campus 
grievance counselor from 2010-2016 working on a record number of cases assisting faculty on contractual 
issues related to their employment. She is an active member of the Brooklyn Bar Association handling 
divorce cases, military veteran cases, and representing homeowners during Office of Administrative Trials 
and Hearings (OATH) matters on a pro bono basis.  She serves as ABA, International Legal Education & 
Specialist Certification Committee Year In Review editor and as a judge for the ABA Law Student Division 
National Appellate Advocacy Competition (NAAC); the Cardozo Law School International Moot Court Honor 
Society, Oxford Competition; and as a national and local judge for the “We the People” constitutional law 
competition and mock trial competitions. 

 
Dianna Murphy is the Associate Dean of the School 
of Humanities & Social Sciences at Morehead State 
University where she is a professor of legal studies. 
Ms. Murphy has been involved in post-secondary 
legal education for more than 25 years, having 

served as a legal studies program coordinator at both public and private universities. She 
has traveled to and through England, Scotland, and Italy with students in her faculty-led 
travel courses. Ms. Murphy has chaired or served as a member of 75+ accreditation team 
visits to post-secondary institutions throughout the U.S. and Puerto Rico. She is a 
practicing attorney, and frequent speaker at legal seminars on the topics of ethics, estate 

planning, probate, and elder law. She received her BA and JD degrees from the University of Kentucky.  

 
William Murphy serves as an Assistant Professor in 
the Division of Criminal Justice, Legal Studies, and 
Homeland Security in the College of Professional 
Studies at St. John’s University. He previously served 
as an Adjunct Professor and Career and Internship 
Advisor. Prior to teaching, Prof. Murphy represented 

both employers and employees in all aspects of labor and employment litigation from 
inception through trial before starting his own practice focused primarily on criminal 
defense and insurance disputes. He is a summa cum laude graduate of the Jacob D. 

Fuchsberg Touro Law Center and served prior as a speech writer for former United States President Bill 
Clinton. 

 
Lisa Norris is the Program Director for Legal Studies 
at the University of Arkansas Fort Smith, an ABA 
approved program. Prior to coming to the University, 
Lisa was a federal law clerk for eight years. She 
served the Honorable Richard E. Dorr in the Western 
District of Missouri, and the Honorable Robert 

Dawson in the Western District of Arkansas, as well as serving as a Pro-Se Law Clerk and 
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Death Penalty Law Clerk.  Lisa has significant appellate court experience, focusing her private practice in 
this area since 2012. She graduated magna cum laude from the University of Arkansas, Fayetteville School 
of Law, and was Research Editor of the Arkansas Law Review and Chair of the Board of Advocates.

 

Elizabeth Nowakowski, is an Assistant Professor and 
Program Coordinator for Paralegal Studies at Bristol 
Community College in Fall River Massachusetts. She 
is a graduate of Suffolk University Law School and 
Emmanuel College, both in Boston. Elizabeth is 

licensed to practice in Massachusetts and Connecticut and is also a member of various 
local bar associations. In addition to teaching and directing the paralegal program, she is in the process of 
preparing the program and the college for the ABA initial approval filing in 2017. Elizabeth serves on Bristol 
Community College's Budget Committee, co-chairs AAfPE's Access to Justice Committee and is involved in 
state wide Access to Justice initiatives. She is also very active in her community as an Advisory Board 
Member of the Justice Bridge Center, Vice-Chair of her town's Finance Committee and a Founder and 
President of a local non-profit, Friends of Plainville Parks and Recreations, Inc.  

 
Amy O’Dell has worked almost twenty-five years as 
an educator with the last fifteen years in full-time 
program administration, developing and maintaining 
curriculum, creating and assessing outcomes, 
overseeing external accreditation requirements, and 

managing adjunct faculty.  She is currently Associate Professor and Chair of the 
undergraduate Legal Studies program at Wilmington University. Amy obtained her law degree cum laude 
from Widener University School of Law in Wilmington, Delaware, and has been admitted to practice before 
both the Delaware and New Jersey courts for over fifteen years. Her practice is currently focused on serving 
as contract attorney with Superior Court representing respondents in mental health hearings.  

 
Theresa M. Pelfrey, J.D., M.S.W., is an associate 
professor and Director of Legal Studies and Paralegal 
Programs in the Department of Criminal Justice at 
Auburn University at Montgomery located in 
Montgomery, Alabama.  Prior to joining AUM in 2009, 

she engaged in Alabama private practice.  She maintains her Alabama practice licensure. 

 

 

Joshua D. Sheffer graduated cum laude from Notre 
Dame Law School and practiced civil litigation for 15 
years before transitioning to academia. A large part of 
Joshua's practice focused on representing victims of 
school violence including hazing, sexual assault, and 

bullying. He is now the coordinator for Grand Valley State University's Legal Studies 
Program. 
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C. Frank Shepard’s education includes a B.A in 
Political Science, an M.A. in History, and a J.D. in 
Law. He began practicing law in 1982 and began 
teaching as an adjunct at Clarion University in 1984. 
In 1990 Frank began teaching full time and became 

the Director of Clarion’s paralegal program. In 1992 the American Bar Association 
granted approval to Clarion. Since that time Frank has taught all legal specialty courses that Clarion offers at 
one time or another. Currently he teaches in both the paralegal program and in Clarion’s MBA program, 
while remaining director of the program. 

 

Chris Little Simcox, Esquire, has practiced in the 
areas of family law, bankruptcy, wills, trusts and 
estates for the past 24 years. She is licensed to 
practice both in Pennsylvania and New Jersey. She is 
also an associate professor in the Paralegal Studies 
program at Bucks County Community College. She 
also taught for Penn State University's Justice and 

Safety Institute for several years. Ms. Little Simcox served as the Bucks County Bar Association Family Law 
chair for five years and is very active in the association. She has lectured locally at the Bucks County Bar 
Association Family Law conferences on issues of child support and spousal support, in Philadelphia for the 
Pennsylvania Bar Institute on issues of child support, and in Harrisburg for the Domestic Relations 
Association of Pennsylvania (DRAP) on issues of bankruptcy and child support. She has also been a frequent 
guest on the local radio show "Mondschein Talks Divorce" on WGPA 1100 AM.

 

Sejal Singh is an Assistant Professor in the Division of 
Criminal Justice, Legal Studies & Homeland Security. 
Sejal previously worked at St. John’s University 
School of Law where she was an Assistant Director of 
Career Development and an Adjunct Professor. Prior 

to St. John’s, Sejal was an Assistant Deputy Public Defender for the New Jersey Office of 
the Public Defender where she gained substantial litigation experience by representing 

children in termination of parental rights trials, kinship legal guardianship hearings, and mediations. Sejal 
received her Bachelor of Arts degree from Rutgers College and her Juris Doctor from Brooklyn Law School.

 

Scott Smith practiced law in Las Vegas, Nevada, for 
16 years, primarily in real estate law and civil 
litigation.  After adjuncting at UNLV, he became a full 
time legal studies professor at Utah Valley University 
in 2014.  In 2018 he became an Assistant Professor in 

the Department of Politics and Government at Illinois State University.  Mr. Smith 
graduated from Brigham Young University with a JD/MBA, cum laude.   
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Ruth Stevens is Associate Professor at Grand Valley 
State University in Grand Rapids, Michigan.  She has 
worked for over 20 years in the field of paralegal 
education as a professor and program director and 
has served on the ABA  Paralegal Approval 

Commission and the ABA Standing Committee on Paralegals.  She has been active as a 
presenter at AAfPE conferences.  She teaches Family Law, Legal Research, Civil Litigation, and Women and 
the Law.

 

Georgana Taggart is Chair and Professor of Legal 
Studies and Director of Paralegal Studies at Mount 
St. Joseph University in Cincinnati, OH, where she 
has taught full-time since 1994.  She earned her A.B. 
from Hanover College, Hanover, IN; M.Ed. from 

Xavier University, Cincinnati, OH; and J.D. from Salmon P. Chase College of Law, Northern 
Kentucky University, Highland Heights, KY. From 2000-2006, she served AAfPE as its representative of four-
year paralegal programs on the American Bar Association, Standing Committee on Legal Assistants, 
Approval Commission. She is Of Counsel to the Cincinnati law firm: Ritter & Randolph, LLC. 

 

Jessica Watson, ABA Approval Process Manager. 
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