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 WED THU FRI SAT: Tech Day 
8am   

8:00a – 8:50a 
Continental Breakfast 

& Exhibitors 

8:00a – 8:30a 
Coffee & Donuts :15   

:30  
8:30a – 9:15a  

Opening Session & Meet Candidates 

Tech, Tech, & More Tech! 
(Several options to choose from; all 
Labs are hands-on how-to demos, 

bring laptop) 

90-Minute Session: 
• 845-1015: Meeting the Tech 

Requirements of the Legal 
Profession 

Tech Labs: 
• 830-915: Lab 1 – NextGen Word 

Processing: Using Google Docs 
• 925-1015: Lab 2 – The Power of 

PowerPoint  
• 1025-1105: Lab 3 – Hootsuite  

:45   

9am  

9:00a – 10:30a 
(90-Minute Sessions) 

• The Slippery Slope of Title IX 
• 30 Cool Things 2.0 
• Scholarship & Research 

:15  9:15a – 9:40a 
Break with Exhibitors  

& Product Theater :30  

:45  9:45a – 10:45a 
(60-Minute Sessions) 

• Effective Orientations 
• Legal Writing Bootcamp 
• Open Resource Education 

10am 
10am 

Registration Opens 
(will be open daily) 

:15 

:30  

:45 10:45a – 11:15a 
Break with Exhibitors  

& Product Theater 
10:40a – 12:00p 

Regional Meetings 

11am   

:15  11:15a – 12:15p 
(60-Minute Sessions) 

• Active Learning in Paralegal Classes 
• So You Want to Write a Book 
• Virtual Study Abroad 

11:15a – 12:30p 
Closing Ceremony Brunch  

and Preview of 2018 Conference 

:30  

:45  

Noon   

:15  
12:20p – 1:45p 

Networking Lunch  
 

Keynote Speaker:  
The Honorable Nan G. Nash 

Chief Judge of the Second Judicial 
District Court of New Mexico 

12:10p – 1:50p 
Awards Luncheon  

and Business Meeting 

:30 

12:30p – 3:00p 
The Digitally Literate 

Attorney 

(2.5 CLE hours, 
including  

one hour of ethics) 

 

:45  

1pm  

:15  

:30  

:45   

2pm 
2:00p – 3:30p 

(90-Minute Sessions) 
• Community Partnerships and 

Academic Service Learning 
• Navigating ABA Approval and Re-

Approval 
• Teaching Competition 2.0 
• Case Briefs and Brieflets 

2:00p – 2:30p 
Break with Exhibitors  

& Product Theater 

 

:15  

:30 2:30p – 3:30p 
(60-Minute Sessions) 

• Lambda Epsilon Chi (LEX) 
• Syllabus 101 
• Emotional Intelligence in Ethics 
• Multi-Generational Classrooms 

 

:45  

3pm   

:15   

:30 

3:30p – 5:00p 
AAfPE 101: Arriving, 
Thriving and Rising 
to the Next Level 

3:30p – 4:00p 
Break with Exhibitors  

& Product Theater 

3:30p – 4:00p 
Break with Exhibitors  

& Product Theater 

 

:45  

4pm 4:00p – 5:00p 
(60-Minute Sessions) 

• The Future of Legal Services 
• Leveraging Social Media 
• Paralegal Forensic Students 

4:00p – 5:00p 
(60-Minute Sessions) 

• Quality Online Courses/Rubrics 
• Syllabus 102 
• Get Your Program Off Life Support 

 

:15  

:30  

:45  

Evening • 5pm: Welcome 
Reception  

• 645: Dine-Arounds 

6:45pm 
 AAfPE Presents: “The Albuquerque 

Experience: Eats, Elixirs and 
Entertainment” 

6:00pm 
Join us at the Balloon Museum!  

SESSION SCHEDULE, 
DESCRIPTIONS, AND 
PRESENTERS 

 

PLEASE NOTE: 
The ABA Resource Room 
will be open in the 
Uptown Boardroom on 
Thursday (8:30am to 2pm 
and 3:30pm to 5pm) and 
Friday (8:30am to 
11:45am). Jessica Watson 
of the ABA Standing 
Committee on Paralegals 
will be on hand to field 
questions and provide 
information on the ABA 
approval process. 
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Session Tracks: TECH  =  Technology 
 MGT  = Program Management 
 PED  = Pedagogy / Instructional Design 
 SKLS  = Soft Skills / Student Employment 
 MPD = AAfPE Member Professional Development  
 
 
WEDNESDAY – 12:30pm to 3:00pm PM1 

1. The Digitally Literate Attorney 
Pre-Conference Add-On CLE Session TECH/MPD/MGT 

With the majority of state bars requiring attorneys to be technologically competent or risk being on the 
receiving end of a state bar complaint, when does the lack of technology competency rise to the level of “failing 
to act competently?” What does it mean to be technologically competent and how do we best prepare our 
students to meet these new demands? Specifically, as more and more evidence required in hearings and trials 
is only maintained in electronic format, understanding the basics of how to identify, preserve, obtain, and 
review data for relevance is critical to the success of the legal team. This CLE session will focus on how 
instructors can learn and get up-to-speed on what is involved in teaching e-discovery to students; how to 
develop a course curriculum on e-discovery incorporating the ethical requirements for technology competency; 
how to locate local e-discovery vendors who can appear as guest speakers; the state and federal rules of 
evidence and procedure that apply to e-discovery acquisition and presentment at a hearing or trial; and how 
attorneys can ensure competency to satisfy their state’s bar requirement. This session offers 2.5 hours of CLE 
credit, including one hour of ethics. Conference attendees can add this pre-conference session to their 
registration for a fee of $50. 

WEDNESDAY – 3:30pm to 5:00pm  PM2 

2. AAfPE 101: Arriving, Thriving, and Rising to the Next Level 
AAfPE President Elect, Kye Haymore MGT/MPD 

No longer just for newcomers! This session is for newbies and virtuosos alike. If you are new to AAfPE, if this is 
your first conference, or if you are looking to take your AAfPE membership to the next level, this is the session 
for you. Come learn everything there is to know about our wonderful organization and the opportunities 
available to you. You do not want to miss this power hour of fun, surprises, and door prizes — all of which will 
culminate with our opening Welcome Reception at 5pm! 

 

THURSDAY – 9:45am to 11:45am (60 Minute Sessions) AM1 

3. Effective Orientations: Laying the Groundwork for Student Success 
Jody Cooper, Norma Kropp MGT/SKLS 

As students make the transition to a collegiate atmosphere, engaging them in their studies can prove difficult if 
they are not prepared for a more independent environment. This session will present strategies in the planning 
and delivery of a mandatory, one-credit, pre-program orientation course that not only incorporates typical 
college orientation activities but also helps students to align their expectations with the realities of the 
paralegal profession, all while building strong relationships with faculty and peers. Attendees will participate in 
group activities as if they were students in the course, hear from graduates on how this course made a 
difference as they started the program, and receive a model curriculum that can easily be modified for different 
institutions. We will also discuss ways to keep students intellectually engaged throughout their academic career 

WEDNESDAY 

THURSDAY 
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with real-world experiences that teach them to work more collaboratively and think more 
dynamically about content as they endeavor to find their place in the legal profession.  

4. Legal Writing Bootcamp 
Ellen Boegel, Michael Lavender PED/MGT 

Legal drafting can be a challenge to undergraduate students who do not come from strong 
writing backgrounds. Exercises that teach them the skills necessary to be thorough and clear 
in their writing help them to overcome these challenges. This session will be an interactive 
writing boot camp that walks professors through a five-step legal writing process designed 
to help students of all competency levels improve their writing. The boot camp presents 
strategies for foolproof IRAC writing. Samples of good and bad writing will be shared and a 
demonstration lesson given. Attendees will be provided with sample exercises and rules for 
the exercises, and they will also be invited to share exercises they have used.  

5. Open Resource Education: Book or No Book? 
Elizabeth Nowakowski  PED/MGT 

Removing a mystery from OER. OER (Open Educational Resources) is a new movement in education to counter 
traditional textbooks that are not only expensive but also often out of date and not relevant. How often do we 
all supplement in our classes? This session will challenge you to remove the traditional text book from your 
classroom, engage the students in online learning, even in the face to face classes. 

THURSDAY – 11:15am to 12:15pm (60 Minute Sessions) AM2 

6. Active Learning in Paralegal Classes 
Erin Engels  PED 

Active learning techniques are a perfect fit for the paralegal classroom. Whether it is a role-playing scenario, 
minute papers, think-pair-share or team-based learning, there are so many ways to get paralegals students to 
participate in their own learning. This session will demonstrate easy ways to use active learning in a classroom 
and in online courses. Attendees will leave with several new and easy to implement active learning techniques. 
Just like an active learning classroom, this session will be loud, interactive and fun! 

7. So You Want to Write a Book? 
Bruce Davis, Margaret Phillips, Mary Urisko, Beth Hall, David Herzig, Kelly Lischynsky MPD/PED 

Many educators aspire to write a textbook. In this panel discussion, you will hear from authors and publishers 
about the process and life in the trenches. What is required to have a book accepted for publication? What is 
writing and editing actually like? How long does it really take? How involved is the publisher in the endeavor? 
This session will focus on the practical aspects of writing and getting your textbook published. 

8. Virtual Study Abroad 
Patricia Szobonya MGT/PED 

If your institution encourages diversity then this presentation is for you! Be proactive and add an online 
international component to your course. This presentation will give you ideas on legal issues/comparisons that 
you can have your students resolve with a partner in another country. This is an exciting intercultural 
experience used to enhance your course and enrich students' lives, fostering global acceptance. 

THURSDAY – 2:00pm to 3:30pm (90 Minute Sessions) PM1 

9. Community Partnerships & Academic Service Learning 
Clarissa Cota, Donna Morris TECH/PED 

This session will explore key principles, objectives, and best practices for academic service learning, including 
ways to integrate critical reflection, authentic assessment, and development of community partnerships. Then 

*Reminder* 

 
ABA 

RESOURCE 
ROOM 

Thursday Hours:   
• 8:30am to 2pm  
• 3:30pm to 5pm 

Where:  
Uptown Boardroom 
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we’ll delve deeper into how those partnerships can be used to boost recruiting and educate the community on 
what paralegals have to offer. We will share hard data from recent partnership programs and have an 
interactive discussion on best practices for student engagement in the community. 

10. Navigating ABA Approval or Re-approval  
Laura Barnard, Jeffrey Herron, Mattie Evans MGT 

ABA representatives will share the best practices and tips as you prepare for ABA approval or re-approval. The 
panel will also address how to successfully host the Site Visit.  

11. Teaching Competition 2.0 – Educator’s CHoice! 
AAfPE National Conference Planning Committee PED/MPD 

Join us for the all new educator’s choice teaching competition! Research shows that the line between online 
and face-to-face teaching is blurring fast. On-ground classes are incorporating more online elements, virtual 
classes are becoming more “real” by using multimedia, and hybrid courses gain popularity every year. So, this 
year’s teaching competition will allow the Educator to decide what they would like to showcase, be it 
traditional, online, or a hybrid of methods. Competitors are allowed to present their very best online or face-to-
face teaching methods or a combination of the two highlighting how they complement each other. Prize money 
will be awarded to the first and second place winners! 

12. Enhancing Legal Analysis Instruction Though Case Briefs and Brieflets 
Teresa Conaway, Mary Conwell PED 

Presenters will (1) discuss good case briefing and lead a discussion in how case briefing can improve student 
legal analysis skills; and (2) demonstrate a new form of case brief called "brieflets" that enable faculty to double 
legal analysis instruction without the pain and agony of traditional case briefs. 

THURSDAY – 4:00pm to 5:00pm (60 Minute Sessions) PM2 

13. The Future of Legal Services 
Page Beetem MGT/EMP/TECH 

The ABA recently published a report called The Future of Legal Services. The report encourages jurisdictions to 
allow limited legal services by non-lawyers with court oversight and regulation. It makes several 
recommendations, including legal check-ups administered by non-lawyers and more effective use of technology 
and online delivery of content and services. All of this could revolutionize the legal field and the paralegal 
profession. This session will explore ways that AAfPE and its member institutions can play an active role. Be 
ready to interact and brainstorm innovative ideas! 

14. Leveraging Social Media to Enhance Your Paralegal Studies Program 
Ethel Badawi, Ellis Keeter TECH/MGT 

This session will demonstrate ways to use social media to benefit Paralegal Studies programs. Specific topics 
that may be covered include marketing your program through social media, using social media as a teaching 
tool and as a resource for information about the legal/paralegal field, and using social media to assist paralegal 
students with their job searches. Specific takeaways will include tips on things like how to link all of your 
accounts across multiple social media platforms, recommendations on the best applications to use, and 
suggestions on who to follow and connect with on social media. 

15. Who Speaks for the Paralegal Forensics Students? 
Marissa Moran PED/MGT 

The gap in the legal studies curriculum, particularly in this blended subject area of law and science, needs to be 
bridged for those students who choose to study law and who choose to work in the legal environment. This 
session will examine alternate methods in which forensic science & the legal process can be taught to maximize 
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the potential for the legal studies student so that they may utilize this specialized knowledge and acquired skills 
from the course to deftly assist attorneys in the workforce. 

 
FRIDAY – 9:00am to 10:30am (90 Minute Sessions) AM1 

16. The Slippery Slope of Title IX 
Sharron Dillon, Regina Graziani, Judith Mathers Maloney MGT/MPD 

Who has a duty to report? What conduct should be addressed? Where does Title IX 
apply? When does Title IX apply? Does Title IX affect academic freedom? Explore the 
application of Title IX, which prohibits sexual discrimination, harassment, and assault in 
educational institutions that receive federal funding.  

17. 30 Cool Things 2.0 
Tiffany Johnson, Melanie Snyder PED/TECH 

Last year, Tiffany and Melanie presented “30 Cool Things You Can Do in Class Right 
Now,” a rapid-fire session offering concrete, easily-implemented tips, tricks, activities, 
and strategies for improving student engagement and effective content delivery in 
traditional and online classes. This year, we’re reviving this session to elaborate on a 
few of the tips from last year and continue adding to the list. Be prepared to take 
furious notes!  

18. Scholarship & Research 
Jill Martin, Sally Bisson-Best, Mary Noe, Gregory Richard, Thomas McClure MPD 

Come hear the varied diverse research projects undertaken by your colleagues. Research on women’s suffrage, 
Fannie and Freddie mortgages and the rights of shareholders, and the American Football League’s African 
American players and the boycott of New Orleans, and the perception of judicial integrity and lawyer campaign 
contributions will be presented. 

FRIDAY – 10:40am to 12:00pm AM2 

Regional Meetings 

FRIDAY – 2:30pm to 3:30pm (60 Minute Sessions) PM1 

19. Lambda Epsilon Chi (LEX) 
Mary Flaherty MGT  

The purpose of this session is to showcase student LEX scholarship winners and for the LEX National 
Coordinator to provide information, seek input, and answer questions about LEX and its evolution.  

20. Syllabus 101: Back to Basics … What’s in Your Syllabus? 
Lisa Hutton, Gayle Miller MPD/PED 

Is it time to make some changes to your standard syllabus information? Want to get some feedback from fellow 
paralegal instructors on how your syllabus looks and sounds? Looking for different ideas on ways to word your 
policies on grading, missed tests, late assignments, inclusion/nondiscrimination, etc.? Curious to see how other 
faculty organize the information on their syllabi? We will exchange syllabi and discuss common policies and 
pitfalls while working to improve our own statements. Please bring a recent or current draft of a syllabus from 
one of your courses to this interactive session! 

FRIDAY 

*Reminder* 

 
ABA 

RESOURCE 
ROOM 

Friday Hours:   
8:30am to 
11:45am  

Where:  
Uptown 
Boardroom 
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21. The Importance of Emotional Intelligence and Leadership Skills When Teaching Ethics  
Mercedes Medina, Keeley Mitchell, Faith Litvack PED/SKLS 

The presenters will share strategies for teaching Ethics Rules in an interactive presentation featuring emotional 
intelligence and leadership development activities. The presentation will include technology and dilemma 
scenarios. 

22. Teaching a Multi-Generational Classroom 
Antoinette France-Harris, Keisha Hudson MPD/SKLS 

Join us for a dynamic discussion of the characteristics of the three generations represented in the classroom, 
how these characteristics affect a student’s approach to learning, and how an instructor’s understanding of 
generational diversity can increase student learning outcomes and improve retention. 

FRIDAY – 4:00pm to 5:00pm (60 Minute Sessions) PM2 

23. Quality Online Courses and How to Create Them  
Susan Harrell TECH/PED 

The demand for online courses is increasing. How can you create an online course that provides the same level 
of quality that you know you are providing in the classroom? Let’s discuss tips and tricks! 

24. Syllabus 102: Steps to Create a Comprehensive Syllabus 
Nicole Fackina, Suzanne Kissock MPD/PED 

A continuation of the Syllabus 101 program. Course syllabi describe the content, your expectations, the 
objectives, the scope of the course, and the assessment of your subject matter. It will also include “rules” and 
“regs” for contingencies, behavior and success. However, syllabi can also be effective promotional documents 
for your program. This presentation will outline how to tailor your syllabus to enable effective recruitment, 
boost enrollment, document compliance with accreditation guidelines, and pique student interest, as the 
syllabus is the gateway to your course. 

25. Let’s Get Your Program Off Life Support 
Keeley Mitchell MGT 

Help save your program! This presentation will provide tools and examples of how to save a failing program. 
The materials are geared towards new directors and coordinators taking over a failing program, but 
experienced professionals with a struggling program could benefit from the presentation as well. 

 
 

SATURDAY: TECH DAY – 8:45am to 10:15am (90-Minute Session) AM1 

26. Meeting the Technology Requirements of the Legal Profession 
Matt Cornick, Thomas Goldman TECH 

Ethical requirements require knowledge of technology and states are starting to mandate CLE requirements, 
learn how to set up a certification program for your students and provide CLE credits for the legal community. 

SATURDAY 
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SATURDAY: TECH DAY – 8:45am to 10:45am (Short, Hands-On Tech Labs) AM1 

27. Lab #1: The Next Generation of Word Processing: Google Docs (8:45am – 9:15am) 
Halye Sugarman MGT/TECH 

Word processing is ready for the next generation of learners and instructors. Come learn how Google 
Docs combines word processing directly with tools allowing its users to collaborate seamlessly. 
Google Docs features include document sharing, synchronous and asynchronous editing, revision 
history and notifications. These allow students to work together on documents and presentations, 
and allow you as an instructor to do the same with your colleagues. 

28. Lab #2: The Power of PowerPoint (9:25am – 10:15) 
Tiffany Johnson MPD/TECH 

For this session, Tiffany will walk through simple steps for turning plain slides into more effective teaching aids. 
She’ll start with a sample PowerPoint and work through demonstrations of lots of different design upgrades. All 
participants will have a copy of the sample PowerPoint and can follow along on their laptops, testing out the 
different skills as the session progresses. We’ll cover basic template editing, best design practices, fonts, colors, 
gradients, transparency, spacing, alignment, slide masters, animation, proper use of bullets, transitions, audio, 
video, other embedded objects, and lots more (as time permits). We’ll also have open Q&A for attendees to get 
solutions for those annoying PowerPoint pitfalls that always manage to sabotage our slides. 

29. Lab #3: Unleash Your Social Media Guru with HootSuite (10:25am – 11:05) 
Ethel Badawi MGT/TECH 

Managing multiple social media accounts is a headache. Twitter, Facebook, Instagram, WordPress — stop 
wasting your time logging into multiple platforms to post your program updates and marketing messages. 
Hootsuite integrates multiple social media accounts into one platform and allows you to schedule messages, 
respond to engagement, and track analytics. The best part? The basic version is free! Attend this hands-on 
session to set up your Hootsuite account, link your social media accounts, and start streamlining your social 
media outreach. A laptop is strongly recommended to get the most out of this session. Go to 
https://hootsuite.com/ and register for an account before attending this session so we can jump right into the 
hands-on tutorial. Make sure to bring your social media account passwords to this session so you can link them 
to the platform. 

 

 

 
Biographies & Contact Information 

 
Ethel Hong Badawi is an Assistant Professor in 
the Paralegal Studies Program at GW’s College 
of Professional Studies where she teaches 
American Jurisprudence, Advanced Legal 
Writing, and the Practicum. She also serves as 
the Associate Director for the Center for 

Professional Development and Career Strategy at The George Washington University Law School. In 
addition to career advising, Ethel developed and implemented the social media initiatives and small group 
learning workshops and webinars for students at GW Law. Before joining GW, Ethel was an associate for 

PRESENTERS 

 Ethel Hong Badawi 
The George Washington University 
Washington, DC 
ebadawi@law.gwu.edu  

 

https://hootsuite.com/
mailto:ebadawi@law.gwu.edu
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several years at Barnes & Thornburg LLP. Ethel received her undergraduate degree from Wellesley College, 
and earned her J.D. from The George Washington University Law School.  

 
L Laura Barnard serves as Executive Vice President 
and Provost at Lakeland Community College in 
Kirtland, Ohio and chairs the ABA Standing 
Committee on Paralegals. From 2008-2012, she 
chaired the Standing Committee’s Approval 

Commission. She has been involved in paralegal education since 1990 serving as a program director and 
full-time faculty member, and is a member of the Ohio State Bar Association’s Paralegal Certification Board.  
She is a licensed attorney in the State of Ohio, and earned her law degree from the Ohio State University 
and a Bachelor’s Degree from Mount Holyoke College.

 
Page Beetem is an Associate Professor of Legal Studies at 
the University of Cincinnati, Clermont. She holds a B.A. in 
Communications from Northern Kentucky University, and 
a J.D. from Chase College of Law where she served on the 
Board of Governors. Page practiced law for 15 years in 
the area of personal injury, medical malpractice and 

administrative law. She frequently presents on issues involving e discovery, and 
technology and the law at a local and national level. Page is deeply involved in her 

community, having worked with Bad Girl Ventures and the Chamber of Commerce.  

 
Sally Bisson-Best is a graduate of the University of 
Nebraska at Omaha and received her law degree from 
the University of Nebraska College of Law. She is an 
Associate Professor and Director of the Legal Studies 
Program at the College of Saint Mary in Omaha, 
Nebraska. She is a member of the Nebraska Bar 

Association and is a Nebraska Office of Dispute Resolution trained mediator. She is a 
published author, and serves as a reviewer for several legal publishing companies. In addition to teaching, 
she presents training seminars to corporate, government and non-profit clients specializing in conflict 
resolution, leadership development, and employment law. 

 
Ellen Boegel is the Legal Studies program director for 
the Staten Island campus of St. John’s University. She 
teaches Introduction to Legal Studies, Legal Writing, 
Legal Research, and various substantive law courses. 
She earned her J.D. from The George Washington 
University and worked for the U.S. Court of Appeals 

and New York State Office of Court Administration. She is the contributing legal editor 
for America magazine. 

 Page Beetem 
University of Cincinnati 
Batavia, OH 
page.beetem@uc.edu 

 Laura C. Barnard 
Lakeland Community College 
Kirtland, OH 
lbarnard@lakelandcc.edu 

 Sally Bisson-Best 
College of St. Mary 
Omaha, NE 
sbisson@csm.edu 

 Ellen Boegel 
St. John’s University 
Staten Island, NY 
boegele@stjohns.edu 

mailto:page.beetem@uc.edu
mailto:lbarnard@lakelandcc.edu
mailto:sbisson@csm.edu
mailto:boegele@stjohns.edu
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Terry Conaway left a career as an academic law librarian 
to join the legal studies faculty at Utah Valley University 
in 2013 and became program director in 2015. 
Previously she was Assistant Director of the Law Library 
for Instruction & Research Services at the University of 
La Verne College of Law, Head of Reference & 

Instruction at the Texas Tech University School of Law, and Reference Librarian at the University of 
Nebraska College of Law. 

 
Mary Conwell is a graduate of Indiana 
University – Bloomington for both 
undergraduate and law school. She holds an 
active license to practice law in the State of 
Indiana. She has been the full-time Professor of 
Paralegal Studies at Florida SouthWestern 

State College (FSW) (formerly Edison State College) in Fort Myers, Florida since 1999 
and the Coordinator of the A.S. Paralegal Studies Program at FSW since 2010. 

 
Jody is a graduate of UW-Whitewater with a 
Bachelor of Arts degree in Political Science and a 
minor in German. She graduated Magna Cum 
Laude from Marquette Law School in 1995. Since 
graduating from law school, Jody has been involved 

in the private practice of law including real estate, bankruptcy, estate planning, 
probate, collections, and family law. Jody continues to practice law in her private office 

in Janesville where she works in a variety of practice areas. Jody’s teaching experience started at Blackhawk 
Technical College where she ran the Legal Administrative Professional program for 12 years and received 
the Teacher of the Year award from her colleagues and students. Her teaching experience also includes 
courses in business technology, criminal justice, business law, the police academy, human resources, and 
business management. Jody currently teaches courses in the Paralegal Program including Legal Research, 
Contract Law, Employment Law, and Computer Applications.  

 
Matthew S. Cornick is a graduate of the State University 
of New York at Buffalo (B.A. cum laude, 1979) and 
Emory University School of Law (J.D., 1982). He has 
been teaching Civil Litigation, Legal Research, Family 
Law and Introduction to Law and Ethics to paralegal 
students for over twenty-five years. He frequently 

speaks to paralegal educators, paralegal associations and law firms on the topic of 
technology in the law office. Mr. Cornick has served on the Approval Commission to the 

American Bar Association’s Standing Committee on Paralegals. He is the author of A Practical Guide to 
Family Law, published by West Publishing, and Using Computers in the Law Office, 7th ed., published by 
Cengage Learning. 

 Teresa L. Conaway 
Utah Valley University 
Orem, UT 
tconaway@uvu.edu 

 Mary Conwell 
Florida Southwestern State College 
Ft. Myers, FL 
mconwell@fsw.edu   

 

 Jody Cooper 
Madison Area Technical College 
Madison, WI 
jlcooper1@madisoncollege.edu 

 

 Matthew Cornick 
Clayton State University  
Morrow, GA 
mattcornick@clayton.edu 

 

mailto:tconaway@uvu.edu
mailto:mconwell@fsw.edu
mailto:jlcooper1@madisoncollege.edu
mailto:mattcornick@clayton.edu
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Clarissa Cota is the Program Director of Paralegal 
Studies at the College of Southern Nevada, West 
Charleston campus. She teaches Fundamentals of 
Law, Legal Research, and Supervised Field Experience, 
among other courses.  
 

 
Wm. Bruce Davis is an Associate Professor of Legal 
Studies at the University of Cincinnati, Clermont College. 
He obtained his J.D. from the University of California, 
Hastings College of the Law and a B.S. in Business from 
San Jose State University. Prior to attending law school, 
Professor Davis worked in the high-technology world of 

“Silicon Valley.” During his 18 years of practicing law, he focused on technology law and 
the needs of start-up and emerging-growth businesses. He is a frequent speaker at 
local, regional, and national CLE courses and legal conferences. 

 
Sharron Dillon is Program Manager for Paralegal Studies 
with the University of Hartford. A paralegal educator for 
over 18 years, she currently teaches courses in 
Administrative Practice and Procedure, Business 
Organizations, and Contracts. She develops and self-
publishes textbooks for her courses. As Program 

Manager, Sharron coordinates student internships and assists students with resumes, cover letters, and job 
searches. She is faculty advisor for The Lex Society and co-founder and faculty advisor for the University of 
Hartford Veterans’ Club. Sharron earned her J.D. from North Carolina Central University School of Law, her 
B.S. in Political Science from North Carolina Central University, and her A.A.S. in Paralegal Technology from 
Durham Technical Institute. She is a presenter to various professional organizations and to civic 
organizations in her community. She has been in private practice for over 24 years, focusing on Social 
Security Disability appeals and small business consulting. 

 
Erin M. Engels, is an Assistant Clinical Professor and the 
Director of Paralegal Studies at IUPUI in Indianapolis. She 
received her law degree from the IU McKinney School of 
Law in Indianapolis. Erin has been an Indiana attorney 
since 1999. She and her husband, Kevin reside on a farm 
in Indiana where they raise chickens, dairy goats and 
three children. 

 
Mattie Evans serves as the Approval Process 
Manager for the American Bar Association's 
Standing Committee on Paralegals.  
 
 

 Clarissa Cota 
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Nicole A. Fackina is the director of the Paralegal 
Studies Program at Montclair State University 
(MSU). She obtained her Master’s Degree in 
Legal Studies with a concentration in Dispute 
Resolution in 2005 and then completed the 
Paralegal Studies Certificate Program at MSU in 

2006. During the last twelve (12) years, she has been an adjunct faculty member 
teaching a variety of Justice Studies and Paralegal Studies courses. Nicole is the recipient of MSU’s Dean’s 
Recognition Award for Outstanding Service, the Outstanding Dedication to Student Education Award and 
the Certificate of Merit for New Outstanding Academic Advisor from the National Academic Advising 
Association (NACADA). Nicole has been on the Conference Committee for 4 years.  

 
Mary Flaherty is a tenured Associate Professor of 
Government at Suffolk University in Boston, and the 
Director of Suffolk's ABA approved Applied Legal Studies 
Program. She graduated from the University of Chicago 
in 1982 and worked as the Director of the Chicago Bar 
Association’s Battered Women’s Program. She graduated 

from Chicago-Kent College of Law in 1987. Professor Flaherty currently serves on the 
Board of Directors of AAfPE as the Director of Baccalaureate Programs, and is the 
National Coordinator of the Lambda Epsilon Chi National Honor Society.  

 
Antoinette France-Harris is a licensed 
attorney with twenty years of experience. 
She began teaching Paralegal Studies full-
time at Atlanta Technical College in 2010. 
Mrs. Harris served as the Lead Instructor 

and Department Chair there before joining Clayton State University as an Assistant 
Professor in Legal Studies in 2014. She earned a B.S. from Harvard, a M.S.W. from 
Columbia, and a J.D. from the University of Pennsylvania.  

 
Thomas F. Goldman, is an experienced trial 
attorney who has represented nationally known 
insurance companies and corporations. At 
Thomas Edison State College, he developed the 
Advanced Litigation Support and Technology 

Certificate Program, and he was a member of the Paralegal Studies Program Advisory 
Board and a mentor. He is Professor Emeritus of Bucks County Community College, 
where he was a professor of Law and Management, former Director of the Center for 

Legal Studies, and former Director of the Paralegal Studies Program. Thomas has authored several 
textbooks in paralegal studies and technology; and he created, executive produces, and serves as an 
occasional actor in The Virtual Law Office Experience and The Paralegal Professional Video Series.  
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Regina Graziani is the Program Director of the Paralegal 
Studies Program at the University of Hartford. She 
holds a J.D. from Villanova University's School of Law, 
as well as an M.A. in Politics from Brandeis University, 
an M.A. in International Relations and Affairs from 
Salve Regina University, and a Bachelor of Arts degree. 

in Politics, Philosophy, and Criminal Justice.  

 
Beth Hall has worked at Carolina Academic Press for 10 
years and has been attending AAfPE for many of those 
years. She’s an acquisitions editor and marketing 
coordinator for the publisher’s non-law titles--primarily 
those in criminal justice and paralegal. She enjoys 
helping authors, many of them first-time coursebook 

writers, taking their ideas from proposal to finished product and then promoting those 
texts to potential adopters.  

 
Susan W. Harrell is an Associate Professor of Legal 
Studies at the University of West Florida. She has 
taught many online courses over the years and 
hopes her AAfPE presentation will help make the 
process of creating an online course much easier for 
others.  

 
Jeffrey Herron is the Dean of the Division of 
Professional Studies at Middlesex County 
College in New Jersey.  

 
 

 
David Herzig is the Associate Publisher for 
Wolters Kluwer, formerly Aspen Publishers. He 
has been with the company for twenty years 
and has worked closely with the paralegal 
market for most of that time as a sales 

representative, sales manager and acquisitions editor. David is a graduate of Lafayette 
College and currently resides in Colorado with his wife and two children. 

 
Keisha D. Hudson is the Program Coordinator for the 
Paralegal Studies at Atlanta Technical College in 
Atlanta, GA. She began her career in teaching as an 
Adjunct with the College in 2010 and joined the 
faculty full-time during the Fall semester of 2014. She 
graduated from the University of Cincinnati College of 

Law and is licensed in the State of Ohio (inactive).  
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Lisa S. Hutton is a Professor and serves as the Program 
Chair for the American Bar Association approved 
Bachelor’s Degree in Legal Studies Program and 
Paralegal Certificate Programs at John K. Kennedy 
University in Pleasant Hill, California. Professor Hutton 

teaches Introduction to Law and Capstone in the Bachelor’s and Certificate Programs. 
Additionally, Professor Hutton is currently serving her 8th year as John F. Kennedy 
University’s Faculty Senate President, the governing body for faculty at the University. 

 
Tiffany graduated from the University of Miami (FL) 
and the Georgetown University Law Center. In 
addition to practicing personal injury litigation, she has 
taught various law-related subjects at the secondary 
and post-secondary level for approximately 16 years. 
She now works as a freelance legal researcher and 

brief writer; she teaches workshops on persuasive writing, visual rhetoric, and 
presentation strategy; and she coordinates the Legal Studies Program at the University of Memphis. 

 
Ellis Keeter is the Program Manager of Paralegal 
Studies at Broward College, where he also is a full-time 
faculty member. He teaches Immigration Law, 
Business Law, Introduction to Paralegal Studies, Legal 
Writing & Drafting, Law Library & Research, Paralegal 
Office Systems, and the Paralegal Practicum. In 

addition to teaching, he also is a practicing immigration attorney in Miami, Florida. Ellis received his 
undergraduate degree from the University of North Carolina at Chapel Hill, and he earned his Juris 
Doctorate from St. Thomas University. 

 
Suzanne Kissock is an Associate Professor in the 
Department of Criminal Justice, Legal Studies, and 
Social work at Missouri Western State University 
(MWSU). She has served as the director of the ABA-
Approved MWSU Legal Studies Program since 2006.  
From 2012 to 2015, Suzanne served as one of AAfPE 

representative on the ABA Paralegal Approval Commission.  Ms. Kissock received the Jesse Lee Myers for 
Excellence in Teaching in 2009 and the James Scanlon Award for faculty service to the community in 2014.  
Suzanne received her JD from St. Louis University School of Law in 1996. Suzanne practiced law before 
accepting her position at MWSU in 2005. Ms. Kissock specialized in the areas of criminal law, family law, 
and juvenile law.  In 2004, she was appointed by Governor Carnahan to serve on the Juvenile Justice 
Advisory Group.  Ms. Kissock has served on the Board of Directors for the St. Joseph Chapter of the YWCA, 
the Ladies Union Benevolent Association, the Northwest Missouri Children’s Advocacy Center, and the 
Social Welfare Board. 
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Norma J. Kropp has been a full-time faculty 
member for the past eight years in the Paralegal 
Program at Madison Area Technical College and 
more recently became the Program Director. In 
2013 Norma received the NISOD Excellence in 
Teaching Award and in 2016 was a Madison 

College Employee Excellence Award in Leadership Nominee. She has been a paralegal 
for over 30 years and has advanced paralegal and administrative experience. Norma holds a Bachelor's 
Degree in Business Administration and a Master's Degree in Adult Education. She is an ABA commissioner 
on the Paralegal Approval Commission, a co-founder and active participant in the Pro Bono Basic Estate 
Plan Clinics for low income seniors and veterans, the chair of Ready, Set, Retirement! informational 
workshops and a member of the Dane County Bar Association’s Delivery of Legal Services Committee and 
Board of Directors of Community Justice, Inc. 

 
Mike Lavender received his JD from the Walter 
F. George School of Law at Mercer University. 
He has studied European Human Rights Law 
and Russian Law at the University of London. 
Mr. Lavender practiced law in Georgia for 10 
years primarily in the areas of corporate law, 

nonprofit law and real estate law. While practicing law, he was recognized as a future leader by the Georgia 
Bar Association and as a Rising Star by Super Lawyer in the area of Nonprofit Organizations. In addition to 
his duties as Director of Legal Studies at the University of Southern Mississippi, Mr. Lavender serves as the 
Co-Director of the Center for Human Rights and Civil Liberties. He also serves as a site team member for the 
American Bar Association and is a frequent speaker on undergraduate legal education.  

 
Kelly Lischynsky is an Associate Product Manager at 
Cengage. Her portfolio includes Paralegal titles. She 
recently started working in publishing after 
spending several years working in education, both 
as a teacher and as an administrator of a non-profit 
organization helping adults gain literacy skills. She 

received her Master of Science degree from the University of Aberdeen in Scotland. 

 
Faith began practicing law 26 years ago, first as an assistant 
state attorney in the 19th Judicial Circuit of Florida and then 
in family law, as a litigator and a Florida Supreme Court 
certified mediator. With a passion for teaching, she 
considers herself fortunate to have been hired as a 
professor in the Paralegal Studies Program at Florida State 

College at Jacksonville. Now in her second year, Faith is also the faculty advisor for the 
Legal Studies Association, a student organization at FSCJ. Additionally, she has 

presented at two International Conferences on legal issues. 
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Jill Martin teaches in the Legal Studies Department at 
Quinnipiac University in Hamden, CT. She earned her 
bachelor's degree from Keuka College, her master's 
degree from Yale University, and her law degree from 
Albany Law School. She is past president of AAfPE.  

 
Judith Mathers Maloney, Esq. is the Director, 
Legal Studies/Paralegal Studies at Molloy College 
in Rockville Centre, New York, where she is also a 
member of the adjunct faculty. Judith is an 
attorney admitted to practice in the State of New 
York and maintains a small, select private law 

practice. She has been involved in legal education at the university and graduate level 
at institutions throughout downstate New York for more than a decade. Judith is a member of the Board of 
AAfPE, and frequently presents on paralegal education and the paralegal profession.  

 
Tom McClure is an associate professor and the 
Director of Legal Studies in the Department of Politics 
and Government at Illinois State University. Prior to 
entering academia, he served as a judicial law clerk for 
the Illinois Appellate Court and was engaged in private 
practice for 26 years. Tom is a co-author of 

Fundamentals of Criminal Practice, a paralegal education textbook. He also has written 
two book chapters concerning constitutional law topics and has published articles in 
scholarly journals concerning various court reforms and judicial selection. 

 
Mercedes Medina is a passionate advocate for social 
justice and education, and makes it a priority to 
encourage her students and peers to think creatively 
while making a positive difference in their personal 
lives and communities. At Miami Dade College, she sits 
on the Human Rights Committee, Legislative Advocacy 

Committee and is a union representative for the United Faculty of Miami Dade College. 
She is also currently the faculty advisor for LEX and faculty facilitator for the Institute for Civic Engagement 
& Democracy at Miami Dade College -Wolfson Campus. 

 
Gayle Miller is the founding faculty member of the 
ABA-approved Paralegal Studies Program at the 
College of Lake County, Illinois. She is a past 
president of the Association of Women Attorneys 
of Lake County (2012-2014), served as chair of the 
Associate Member Committee of the Lake County 

Bar Association (2009-2016), and past member of the Approval Commission to the ABA 
Standing Committee on Paralegal Education (2010-2013). Gayle practices law part-time in criminal defense. 
She earned her J.D. with honors from IIT Chicago-Kent College of Law, and her BA with honors and 
distinction in Criminal Justice from the University of Illinois at Chicago.  
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Keeley’s love affair with the law began 22 years ago. 
And while she enjoyed practicing law as a commercial 
real estate and business attorney, Keeley always knew 
deep in heart that education and helping people were 
her true calling. It was this calling that lead her to quit 
practicing law and become a legal recruiter for a few 

years before becoming the Director of Public Service and Government Relations at the 
University of Pittsburgh School of Law. It is this same calling that lead her to her current 

position as Director of Paralegal Studies at Delaware County Community College. Additionally, Keeley has 
presented and written on issues involving legal education. She obtained her J.D. from Georgetown 
University Law Center, and her B.A. in Political Science and Psychology from New York University, and most 
recently, her M.B.A. from The Pennsylvania State University. 

 
Marissa J. Moran is an attorney and 
professor in the Department of Law & 
Paralegal Studies, New York City College of 
Technology, CUNY, where she currently 
teaches Legal Technology, Forensic Science 
& the Legal Process, and Legal Document 
Preparation. She has also taught business 

law courses as an adjunct professor at New York University, Stern School of Business. 
Her teaching concentration focuses on the blended areas of technology & law and 

forensic science & law. Professor Moran clerked in the Southern District of New York for Bankruptcy Chief 
Judge Burton R. Lifland; interned at the U.S. Attorney’s Office, Southern District of New York; and worked as 
an associate at Kaye, Scholer, Fierman, Hays, & Handler and Emmet, Marvin & Martin. She obtained her J.D. 
from Brooklyn Law School and her B.A. in Economics, cum laude, from Fordham University.  

 
Donna Morris is Director of the Legal Studies Program 
at the University of New Haven and teaches law, law & 
policy, dispute resolution, and restorative justice 
courses. Her research interests focus on alternative 
forms of dispute resolution and restorative justice, 
their impact on participants and the justice system, 

and international conflict resolution. Currently, she is a co-principal investigator on a 
COPS grant project to implement and evaluate the impact of police referrals of cases to community 
mediation and is also working on a restorative justice undergraduate textbook for Sage Publishers.  

 
Chief Judge Nan G. Nash joined the 
Second Judicial District Court of New 
Mexico in January 2003 and moved 
to the Civil Division in September 
2007. Prior to the move she served 
in the Family Court Division and was 

Presiding Family Court Judge from December 2004 through August 2007. Judge Nash 
has taught as an adjunct professor at the University of New Mexico School of Law since 

1995 and serves as Vice Chair of the New Mexico Access to Justice Commissioner. She has served on 
numerous committees including the New Mexico Judicial Standards Commission, the Language Access 
Advisory Commission, the Rules of Civil Procedure Committee and the Domestic Relations Task Force. Judge 
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Nash was elected Chief Judge of the Second Judicial District Court in 2014. She will deliver the keynote 
address at the AAfPE Networking Luncheon. 

 
Mary Noe has created and edited an undergraduate 
journal at St. John's, The Legal Apprentice as a 
showcase for quality student writing. The inaugural 
issue featured welcoming remarks from Chief Judge 
Loretta A. Preska, U.S. District Court, Southern District 
of New York. Mary has written on subjects, such as 

legal liability arising out of data breaches and social media postings. She authored “Sticks and Stones Will 
Break My Bones but Whether Words Harm will Be Decided by a Judge,” published in the January 2016 issue 
of the New York State Bar Association Journal. Her article “Facebook: The New Employment Battleground” 
was the cover-story in the June 2014 issue of the New York State Bar Association Journal. Her most recent 
article Words, Words, Words was published in 2017 in the Journal of Law Business and Ethics. 

 
Elizabeth Nowakowski, is an Assistant Professor and 
Program Coordinator for Paralegal Studies at Bristol 
Community College in Fall River Massachusetts. She 
is a graduate of Suffolk University Law School and 
Emmanuel College, both in Boston. Elizabeth is 

licensed to practice in Massachusetts and Connecticut and is also a member of various 
local bar associations. In addition to teaching and directing the paralegal program, she is in the process of 
preparing the program and the college for the ABA initial approval filing in 2017. Elizabth serves on Bristol 
Community College's Budget Committee, co-chairs AAfPE's Access to Justice Committee and is involved in 
state wide Access to Justice initiatives. She is also very active in her community as an Advisory Board 
Member of the Justice Bridge Center, Vice-Chair of her town's Finance Committee and a Founder and 
President of a local non-profit, Friends of Plainville Parks and Recreations, Inc.  

 
Margaret L. Phillips, Assistant Professor, has been the 
Director of the Paralegal Studies program at Daemen 
College, a four-year college in Buffalo, New York, since 
2011. The program was approved by the ABA in 
February 2017. Margaret teaches Law for Society, 
Legal Research and Writing, Senior Paralegal Studies 

project, and a service learning course, Paralegal Students Working with Refugees and Immigrants. She has 
published on paralegals and ethics, trends in legal education, and is currently working on a book on legal 
reasoning for undergraduates. Margaret earned her JD from the University at Buffalo School of Law and her 
B.A. from Barnard College.  

Gregory Richard is Assistant Professor of History and 
Legal Studies at Winona State University in Winona, 
Minnesota. He is Director of the Legal Studies 
program, a prelaw advisor, and an editor of H-
Louisiana, part of the H-Net family. Born and raised in 
Louisiana, he received his B.A. and his M.A. in history 

from the University of Louisiana. He also received his J.D. and B.C.L. from the Paul M. 
Hebert Law Center at Louisiana State University and his Ph.D. in history from the 
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University of Mississippi. His research interests lie in the history of the carceral state, the death penalty, and 
the court reform of prisons. 

 
Melanie K. Snyder is Professor of Law at 
Stevenson University. She began teaching as an 
adjunct professor at Anne Arundel Community 
College in 1999. In 2002, she joined the full-
time faculty at Stevenson University, where she 
teaches Legal Research and Writing I and II, 

Problems in Litigation, Civil Litigation and Pleading, Mock Trial, Contracts, and Torts, 
among other courses. Ms. Snyder is also the pre-law advisor at Stevenson. Prior to 
teaching, Ms. Snyder clerked for the Honorable John C. Eldridge on the Maryland Court 

of Appeals and worked for six years as a litigator and employment law attorney with Lerch, Early & Brewer, 
LLC., in Bethesda, Maryland. She has also worked for the Litigation Division of the Baltimore City Attorney 
General's Office. Ms. Snyder received her B.A. from Miami University of Ohio and her J.D., magna cum 
laude, from the University of Baltimore School of Law, where she served as Managing Editor for the 
University of Baltimore Law Review. She is a member of the Maryland and District of Columbia Bars. 

 
 Halye Sugarman is the Program Director and 
Associate Professor of Paralegal Studies at 
Middlesex Community College in Bedford and 
Lowell, MA. She began her career in private 
practice as a litigator in Boston and in 
Washington, DC, and made the transition to 

teaching in 2006. She currently serves as the chair of AAfPE’s Alternative Delivery and Technology 
Committee. She earned her J.D. from The George Washington University Law School in 2000, and her B.A. 
from the University of Florida in 1997. 

 
Patricia E. Szobonya, Assistant Professor and Chair 
of the Paralegal Studies Department at Rockland 
Community College has been teaching since 2007, 
starting as an Adjunct Professor of Paralegal Studies 
at the College. In 2013, she became full time faculty 
and in 2015 became the Chair of the Department. 

She is a graduate of New York Law School and licensed to practice law in New York, 
New Jersey, the United Stated District Court of New Jersey and the United States 

Southern District of New York. She is also a cum laude graduate of St. Francis College, and an Honors 
Scholar, with a B.S. in Management and a minor in French. She maintains her practice as a general solo 
practitioner. 

 
Dr. Mary Meinzinger Urisko, is a Professor and the 
Director of the Paralegal Studies Program. Dr. Meinzinger 
Urisko holds a B.A. Degree in Business Administration 
from Michigan State University and a J.D. from the 
University of Detroit Mercy School of Law, and she is a 
member of the State Bar of Michigan. She teaches 

Introduction to Paralegal Studies, several legal research and writing courses (both on 
campus and online), Business Associations, Contracts, ADR, and Senior Seminar. She is a Madonna 
University certified on-line instructor. Dr. Meinzinger Urisko is co-author of The Paralegal Today 7th.ed, an 
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introduction to law textbook for paralegals, published by Cengage. She has also published articles in The 
Michigan Legal Assistant, Legal Assistant/Paralegal Today, and Facts & Findings, as well as speaking at the 
Michigan Bar Association’s annual Legal Assistants’ Day, The Legal Assistant Association of Michigan's job 
fair, and the national AAfPE conference. Dr. Meinzinger Urisko is a recipient of the Michigan Bar Association 
Paralegal/Legal Assistant Section’s Mentor Award. 


